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Tina Emery, Co-chair, NNPCF
Carolyn Deveney, Head of Parent Carer Participation, 

Contact
Planning Partners



9:30 – 9:45 Arrival and getting settled

9:45 – 9:55 Welcome and introductions (NNPCF and Contact)

9:55 – 10:10 Wellbeing exercise and icebreaker (Contact)

10:10 – 10:20 Amanda Batten, Contact (10 min presentation)

10:20 – 10:30 Suzanne Lunn DfE – address
Mrunal Sisodia - Reading of Minister’s letter

10:30 – 11:45 SEND Review - interactive table-top exercise led by Contact, the 
NNPCF and the Council for Disabled Children

11:45 – 12.00 Break

12.00 – 12.25 Working in Partnership
Genevieve Ileris, Healthwatch England 

12:25 – 13:30 Lunch & networking

13.30– 14.15 Q&A panel 

14:15 – 14:30 Making Participation work: Young People’s Participation in SEND 
strategy and synergy with parent carer forums
Paul Crawte & Laura Dixon, KIDS

14:30 – 14:50 Next year and beyond - support for PCFs, Contact (table exercise)

14:50 – 15:00 Vision going forward for Contact and NNPCF

15.00 – 15.05 Chairs’ closing remarks



Warm-up activity
Rachel King and Sue Mennear,

Contact



Amanda Batten,
Chief Executive Officer,

Contact



Suzanne Lunn, Deputy Director for Special Educational Needs and 
Disability policy, Department for Education

Mrunal Sisodia, Co-chair, NNPCF







Interactive table-top exercise led by 
Contact, the NNPCF and the Council for 

Disabled Children
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Genevieve Ileris,
External Affairs and Policy,

Healthwatch England



Please be back in your seats ready for the 
afternoon session by 1.30pm
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Chaired by Kath Bromfield,
NNPCF Steering group member (North West)



Paul Crawte, Head of Young People’s Strategy, KIDS
Laura Dixon, Young People’s Participation and Engagement 

Co-ordinator, KIDS



Contact



Current support offer from Contact: -

• A named parent carer participation advisor 
• Support and advice to forums in relation to the grant process 
• An annual event hosted by Contact and the NNPCF
• Information and resources to support forum's engagement with health 

partners locally, and routes to provide feedback on parent carer 
experiences to NHS England and other national health bodies via our 
Strategic Health Lead.

• At least eight webinars over the course of the year
• Regular news and updates on the issues that matter to forums 
• Intensive support through our associate pool or mediators when 

significant issues arise.
• Community Matters subscription to help with governance and legal issues
• Learning & Development: DARE Resilience workshops and Leading your 

Forum course



NNPCF
Contact



Thank you to everyone for attending today:
Forums

Speaker and QA Panel members
Delivery Partners

With thanks to Seashell Trust

We hope you have safe journeys home




