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Quick checklist for your forum to go through

	Issue 
	Comments /discussion  
	Action (how/who and when by)

	Do you have a list of where you can find information on the theme/topic/issue in question  
· National
· Regional
· Local
· Specialist 

	
	

	Have we got families who would be happy share their story for a case study? 

NB Are we reflecting pan disability and the whole 0-25 age range?  
	
	

	Do we want to use an issues log – ask our Regional Advisor  
	A log records:
Date of conversation/feedback
Either parent name or event name
How recorded – phone, face to face, event, social media 
Issues – which can be broken down by service or issue type
Where raised
Outcome
How feedback done
	

	What themes are coming up from our members? 

Can we prioritise a top 3?

Is there a question we can ask our wider membership on social media / via text?
 
How do we word it so that it is not leading or biased? 

What will we do with what parent carers tell us?

How will we feedback to them?
	
	

	Once we have identified the issue what are the range of possible solutions and options?
 
	
	

	Have we made our message powerful and simple? 

Can we use visuals?  

Do we have a clear summary? 

Are we respecting confidentiality?   

	
	

	Have we checked for accuracy?

	
	

	Have we declared all/any conflicts of interest?
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