contact
with disabled children

Contact publishes a wide range of guides for parents.

All our guides are free for parents who call our freephone helpline on 0808 808 3555. The helpline can print out and send you a copy. They can be also
downloaded free from our website

If you are a professional, you can download our guides free from our resource library. If you would like to order printed copies of our guides, please call our
reception team on 0207 608 8700 or email publications@contact.org.uk
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General. If you are a professional please call 0207 608 8700 or contact publications@contact.org.uk to order free for your setting

How Contact can help [in print and online] Our Helpful Guide is an overview of all the help available. Bookmark — to publicise our helpful guide and other
All about how we can help —free Order your free copy by calling 0808 808 3555 or visit services — free to give to parents.
www.contact.org.uk/helpful-guide.

HOW WF CAN HFI P
FTAMILITS WITIHI
MSARIFDR CHIIDRFN

ORDER YOUR
HELPFUL GUIDE

Our Helpful Guide for families

Posters — different types free to put up Credit-card sized helpline cards — free with disabled children is packed
with essential information,

and will point you to more

in-depth help and advice.

contact
with disabled children Order yours today:

www.contact.org.uk/

FREEPHONE HELPLINE helpful-guide
0808 808 3555

Access to interpreters

helpline®contact.org.uk

CONCERNED ABOUT
YOUR CHILD? www.contact.org.uk

Open 9.30am-5pm Monday to Friday

Learning, hearing, behaviour, physical disability,
medical condition, sight, speech

We are Contact, th

delay | | Who to speakto
chool | localarea | ike

Whateveryour concern or question, call our free helpline
on 0808 808 3555 or go to www.contact.org.uk

contact
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Money and finance

Personal Independence Payment and other benefits at
Claiming Disability Living Allowance for children 16 [online]

How to fill in the form [online]

= 1
e ,‘- P 4 PERSONAL INDEPENDENCE

PAYMENT & OTHER BENEFITS AT 16

@®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

Money Matters checklist— England/Wales
Money matters checklist =Scotland
Benefits and other financial support [online]

CLAIMING DISABILITY LIVING
ALLOWANCE FOR CHILDREN

@®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contact

ceontact

Disability Living Allowance for children with learning Claiming Child Disability Payment — Scotland [online]
disabilities - high rate mobility component [online]

contact

CLAIMING CHILD ] ADULT DISABILITY PAYMENT ‘
DISABILITY PAYMENT 7

D

DISABILITY LIVING ALLOWANCE

®
@ 1 INFORMATION FOR PARENTS OF DISABLED CHILDREN [

1N 5COT1LAND

INFORMATION FOR PARENTS OF DISABLED GHILDREN [N SCOTLANE

LAIMING THE HIGHER RATE MOBILITY COMP ONENT FOR CHILDREN WITH LEARNING

@
DISABILITIES AND AUTISM SPECTRUM DISORDERS.

SEVERE MENTAL IMPAIRMENT AND.

DLA HIGHER RATE MOBILITY COMPONENT BEHAVIOURAL PROBLEMS.
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Disability Living Allowance when your child is in hospital

Factsheet — Universal Credit — the essentials [online]

[online]

‘@ Emm contact k.

DISABILITY LIVING ALLOWANCE WHEN YOUR CHILD
1S IN HOSPITAL

L)

WHAT WERE THE DLA HOSPITAL RULES FOR
I the past, once: child ad been a hosptal - patient
for 84 days or 28 days faged 16 o above) thets LA
payments weresuspended

I acditon, where 2 chd st made acatm fo DLA
When hey were n hospital, they usedfo have o walt
‘unt they were discharged home before those payments
could st Strlar ules appled o PR

‘These rules have now been srapped for children undor
“Byears o age

WHY HAVE THE RULES BEEN SCRAPPED?

they arean n-patent. You o notneed to watt untl

njuy Thss the case

dicabledchid calld Cameron Mathison.
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pattentstated.

nEngland, Wales and Scotand, an from th éofJuly
201610 Northen rland. YOUNG PEOPLE AGED 18 OR ABOVE
‘The hosptal ruls ematn for young peopl and aduls

\WHAT ARE THE NEW RULES? aged 18orover. This means hat fyourchild & aged

swhen
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what ireads ge DL

mhospital affeced by the DLA/PIP bospita rues. This s because

8 when your
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UNIVERSAL CREDIT - THE ESSENTIALS

expected tocaimit onire

WHICH BENEFITS ARE BEING REPLACED BY

UNIVERSAL CREDIT?

nveresl cre s graduslly replacing:

+ mcome support

- income-bsedjobsecker's Awance.

+ incume-reoted mployment and support Akowace

- chdTxcredt

- Worsing rx resit

- Housing Benest xcept orthose nsoms ypesey
supported ccumnodoton).

These areknown asth gy beneis Orber benefts
such 2 Corer Allown, Child e, Dizabay WHAT ABOUT OTHER MONEY 1| HAVE?
Lving ATowance (DLA). Peron ] independence

Paymen (L penef which

andwhat g oroiher cptilyou heve.
WHO CAN CLAIM UNIVERSAL CREDITZ
WHEN WILL | B EXPECTED TO CLAIM
1 connoe clam brverssl Credilyou hove e ot UNIVERSAL CREDIT?
mors deendschidren, M BOT NS MO PATRIE

whetheryou ae ployment. You can ot cld.
changing and carers and dsabld ks can be acked

. 03 full ervicearea you il be expecid o clalm
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Factsheet — Universal Credit — claiming for a young

person [online]

UNIVERSAL CREDIT - CLAIMING FOR A YOUNG
DISABLED PERSON
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Factsheet: Carer's Allowance [online] Help with Council Tax bills [online] Factsheet — Benefits if your child is in residential
Explains the rules of the main benefit for carers accommodation [online]
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CARER’S ALLOWANCE

DLA and

Carer's Allowancef ot mesns st doss ot matter
What saings you have and most forms of income e
o ignore Ho «

CARER'S ALLOWANCE?

youtavea

Carers
omare than €323 pe week.

HOW DO 1 QUALIFY FOR CARER'S
Atowance?

calculting your eamings, the Department or Work
‘and Pensions (W) can ke certain deduction fiom
‘yourgross wae. This includes notonly any x and
nationa surance you pay but lso deductons for:

Thiincuder

under 1

+ youlook fter tha prsonfr aleast 35 hours aweek

workthen those care cotsconalaobe deducted.
Thereis acapcnthe msimum amounttht canbe

colaloted.
+ youarenot iaful-timeeducation.Generallyyou're

childare provider. Thesecotscantlle deducted 0
Tongas youpaysomeone other than  close reltive.

though thre can b exceptons (fo example youve
ben graned anexemptionfrom part of your course.

. an omoun forany expenses youhavetht re ‘wholy.
excusely andnecessrily ncured incarying out

course reguiring private stud). Even fth course it
described asfolltme. you'l till e treted s being

byyour employer. For exampl. f ouhave tobuy
ecuipment o speciltclotin.orhaveto py or

supervsedstudy per week

home doesnotcoun).

Tocentyear’s

one ofyou can soCare's Allowance or that child.

contact s m.

Help with council tax bills

For famiies with disabied chidren

Introduction

2 kis
written fo families who have 2 dissbled child and the examples given apply minly to
those familie, athough other indviduals may also qualify for help.

The three main schemes fo reducing your counci tax billre outlined. It is possible to
‘qualfyfor hep from more than ome of these schemes at the same time and it makes no
diflerence whether you are atenant or a homeowner

Contents
Wt hlp s valale 2 Locl couneiltareducton schemes
The disability reduction scheme.___2  for people on a low income. —5
Comcltmdiscoonts 3 Apphing for help wibh councl i€
Howdo twerk ou 1 shouid Frequently asked quesions. 7
seta decoune 4 Otheruslul bookers s
e 3

‘ (P =il  contact ..

BENEFITS IF YOUR CHILD IS IN RESIDENTIAL
ACCOMMODATION

sdation. Ifyour child aresidential

T factshoctwil expain what happens toyour

benets 1 you disable hid 1wy rom Bome n 30y

ofthe ollowin setings:

+ reidentiol schoolor college

+ residetiol care home

+ respRearshort break plcement i  resdental
satting

HOW WILL IT AFFECT MY BENEFITS?
‘There are iferent rles foreach benef, Some may
stopaliogether,some may bereduced, while thers may
coninue o be paid a usual. It s mportan thatyou el
therelevant benest and Tax Cred

higoes 1o residental care even they 00y SISO g Tax Credit
 fow nights cach month.

you gt il ax Crdit conact:
‘You noed 10 tel each offce separately as they do ot () TexCrecus Offce:08003710267
‘heays passon nformsticn. No one el will dothis on
yourbeha, orell them a so0n 2 you can o voldany

overpaymens.

child Benefit
fyou gt ik Bonefc conact
Disability Living Allowance (0LA) or
Persansl Indepandence Payment (5IP) (7 Chidsenchi ofice 03002003100
16301 et et of these benefsfor you chil,contac v
T Income Support. Universal Cradit or another
(7 DLAUn-0800121 4600 e
) e oficr 0800 121 4433

el he elevant benestofice.
Carer's Allowance

1300 et Caers Alwance, contact Housing Benefit or Council Tax reduction

[ e e rles foreach beneft are explaed overleat.
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Education and childcare

Home to school transport — England [online]

Extra help in education for 19-25 year olds [online]
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HOME TO SCHOOL TRANSPORT — ENGLAND

arcolder.

THIS FACTSHEET WILL TELL YOU

must make fee travel arrangementsforthese children.

oisTANCE

alling disanco1o et earest sutable o,

+ howto apply orsebosltransport

e ader . syl or 5 sndve The

+ wheretoind ot more
Ths factsheetcovers children of compulsory chaol
250 (516)n England oy Reforencesto children with

chid can wak i reasonablesaery. This may ot bethe
Same asthedrving route and may Include foorpah.

UNSUITABLE WALKING ROUTE

cover those who tll ave Statements under the old
system.

3mile
it bt thero 1570 safo walking oute, fo nstance
theonly oute wero along an unlit busy road wit no.
pavement.

NEED. DISABILITY, OR MOBILITY DIFFICULTY

ransport

Individal peds. Stautory gudance s

thesttutory

chldren. This coud b Fras o charged o

SeNandior dsob iy
hiseteron apptes 1 allchildren with SEND or

Who atend spectal schools
‘Some childon may be unable o walk o schoo because
ofa physical disabity o medicalssues for cthers there

 and pupts witn

adisably, spectal need,

accompany thechid o for. Age should alsobetaken

o CONLACT mt e

EXTRA HELP IN EDUCATION FOR 19-25-YEAR-OLDS

WHAT ARE SPECIAL EDUCATIONAL NEEDS?
The lawsays:
5 chidoryoung person ho pecal sdocationsl.
veds F ot she s a laring ity or
ity ich ol o e eionl
provsionto be made or i
201

A request can e made at any time betcreayoung

person's asth bithday.Seeour facshoets Education,

Health and Care noeds assessments and Educaion,

oo e Cre s e omaon sk
e process.

belp,fromthatusallygiven o chidren o the

asobity (SEHD)
. youngpeople with spcial educatonal needs can hove

In 2014 the Chidren and Familios Act came1o fore

Hhom o oot vom edecetion setin coukd ormlly
provide

1 Educat
Teplace satements.
WHAT IS AN EHC PLAN?

An EHC planis alogal document which entles
chid or young person 1o exra help o they can acesss:
education. ome young peoplowill nced an EHC plan

This s Bl tobe

+ youngpeople have  ight o b conulted andto make
thr o decsonsahou the v rocs. b
themetal capocity o do h

EDUCATION BEYOND 19 ~WHAT DOES 1T
LooK LiKe?

provide, and

cont
. whist

Difhcuty Assessment n college.

“Education has s brosd meaning for youns people

iy

e you e o s doe ek
R —

an educational programme. A reent court case

A guide to dealing with bullying [online]

Challenging school transport decisions — England [online]

DEALING WITH BULLYIN

®

DE==5a contact wzs...

ENGLAND

CHALLENGING SCHOOL TRANSPORT POLICIES —

own policies

Weare

also
been putout for consultation.

- explai both statutorytransportprovision and thet.

+ setout theappealprocess.

chatleng alocalschooltranspot pocy. t
&

+ local uthortie’

However, Home.to-school ravl and rarsport guidance
ocommends that lcal authoriesconsult widdly

trnsport policies
+ theneedorofoi conitation

-1 commer s sm ko oy comd b
ehalenged

Formare deais onransport aligbiltysee

Interste partes for at east 28 days during term e,

VOUNG PEOPLE OF SIXTH FORM AGE (16-18)
Under secton s09AA of the Educaron Act 1996,
thelocal authorty must pubish a transport plcy
satement fo 1648 year.clds. This must be publshed.

CHILDREN OF STATUTORY SCHOOL AGE
et

‘Thelocal auhorty must publish s schooltansport.
ol et Etcaton el ormator)
(Sl etons Tis st fom e
componie syt i ey bt ek
Samiston b lowing vk Tt ot

Soptomber.

catutory gukdance (Fostat rarsport o ducation and
rating) when they daw up herlocal polcy for this
age group. Ther ae logal equirements detatlng who
must b involved i the consultation including young
people and thet parents

YOUNG ADULTS (18-24-YEAR-0LDS WITH AN
EHC PLAN)

yearbeforoadmision.

authorty must publisha ransport poley statement for

< Hene ol e ot e - s
thathe nformation

+ be cearond casyto understand
+ givefullinformationontravel and ransport
arrangements

undor the adult ransport dury. Relevant young aduls

published by 51 May (o take effct e next academic
year Thereare logal equirements fo who must be
I theconsuation, incloding rlvantoung
aduits and thet paren

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contact
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Behaviour

Potty/Toilet training [in print and online]

Understanding your child's behaviour [in print and online]

CONEACT sotumi

UNDERSTANDING YOUR
CHILD'S BEHAVIOUR

Potty/toilet training

®
INFORMATION FOR PARENTS OF DISABLED CHILDREN RN o T Gl detied Hldem e,
Nerthem Ireland, Scotland and Wales

Helping your child’s sleep [online]

Feeding and eating [in print and online]

HELPING YOUR CHILD SLEEP

FEEDING & EATING
@® ®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

INFORMATION FOR PARENTS OF DISABLED CHILDREN
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Social care services

Services and support from your local authority — England Short breaks — help for you and your child to take a break Introduction to the Care Act 2014 — England [online]
[in print and online] — England [online]

SERV
YOUR

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contBct

for parents

contact

SHORT BREAKS - HELP FOR YOU & YOUR CHILD TO

TAKE A BREAK

responsiiies

someans inthe Future.

WHAT ARE SHORT BREAKS?
Local auhortes have legaldues o provide beeaks for
cares and disabld children, called Shortbreaks’ and
make: cleas how i vith desble chen can

acoes these. Shor bk come n a variay of formars.

and ccasenaly onger,depanding ntherypocl
prvision and the e of your chid and famiy
Shorcbreks cn e

Day care at nome

This meludes sting o care anendam schemes,
I ———————
il whayo s anothar sy, They can oo b

2P ) X

Famity tink schemes

ugpor

“Theaimof the Case Act 0141 10 et a full perureof
the persan 2 what nowds and poals ey 3 har.
Thelocalaufertty il e consder whths sy of
[ S—r——e P ——

The et an how ol suthorts mplement the Act

P S ——
yourlocal shery cre thet webno r furher
[—

Changes o hending for care and gty will o
e forca e m A .

fr———r— bastsot oxcastenaly, docbiors e comers et These duscs o .
sy
Overnight short breaks Support ror aisabiea chilarensyoung people b . "
TRen Yo oM FOE, Of 2 VT SETEO TSI 7, e acvld el s, fr xamplewid suppoct et e the A e ocal sty must
e youchid reeh - i oy e Lo B e e e ‘pmolethe wellhcny o dsahied ahiand s hy st
e

[E—

Day care sway from noms

This il narsere. playgroups,aferschosl and
Jay

weshend dub, young clus, summer
Y i

WHAT DOES THE LAW SAY ABOUT
SHORT BREAKS?

The chron
act 1970

Iy Sick and Disablea persons

or mamlans, muske, ar and droma senviges.

Residential breaks

W here yourchid saps n  estemtal home, spectl
hospiee -y

caresevices, Incluing shor brecks, when thy are
‘asessed 10 be necesary 10 et thel e, Under
b A, he dny o vkl servics 110 che Indvidual

Indoor and cuoar acivies 2 el 2 fawg Saff
iring cve 3 suppert 2 e,

the famy

[ ——————

eronsl dyaity and respect

TSR —

© e i e wih L el Chiical

e ———

© el s n nformacion st

ores i oreand uppart, snd he ey gt s
e

+ partiipetion i wok, adeiation, treiing o recresion

Carers’ assessments — help for parent carers - England
how parents can access their own support [online]

Personal budgets in England overview of personal
budgets [online]

mation for parents

contact

CARERS ASSESSMENTS — HELP FOR PARENT CARERS

an time Theaim ofa casers
aneryour
e st soeyo. neace

T ——
s ol o, and wh e hers  anyme ke
wha b o o o eyl any e
The cares s ssement sheud oo cosder ot
wellbng,tncoding bealh and el e, .
mperian commement ks relasemhips and
employment.

WHAT THE LAW 5AYS
Parenss of bl chdren called parent cares

e hildem and Pl Act s the Chdren T R S —

e ——
[ —p—
ey

s o spprt o ey
. rceive et o theparent cres t sses he
I —

R ——
couten by e st s oyt iy e
- porticporin 1 work, docotin rining s et

s Thect s s e [ ————
[ ——
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e
s s, 10 Act 080 e
e g s

. e theparet coret il 2 Frly 50 ey ke  ecin ot
bl ik ot et ey e The Workg Toptber
o stegrd

s i
o vy iresan o s e
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Information for parents

ENGLAND

PERSONAL BUDGETS

neatnbudget.

aving 2 personal budge should mean hat o1 mich

mean haryon can have more mvoherment o deckling

how it money shoul bet b spen.

aving 2 personal budge doesmor mean haeyour child

will ey exta funding However e should mean

hot you Bave more sy 1 bow the mone that has been

alocated s spent. 1n some cicumstances you my have

e Gprion ofgeg et ey menis, which you
ppor for yorur chld racher han v his

amanged oryou

WHAT ARE THE ADVANTAGES OF HAVING

A PERSONAL BUDGET?

I prnciple, having 3 personal udgershould provide.
o o your

HOW MUCH CONTROL WILL I HAVE OVER MY,
CHILD'S PERSONAL BUDGET?

e ol

. haveaver

‘bene your i or exampejining i atocat s
o ctities r peing better ale t communicatewith

Direct payments.
T 1 where you receve the ey yoursef o you

can buy thesupport st your chid needs. Ui dirsce
¥

Howeve, 1
- i i ako
onidzesdeuitbemet hess servces
x i orowe
umsar bresk service, Alermanvely
ogrecdautcomes ar met.

Every local shory s ensrechs there b ervce
nthtr 3123 offring adviceancformation on setng
pand managing et payments You should be
ableo i urwha this s by comiacungyour locsl
bty
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Family Life
Growing up, sex and relationships - for parents of young
disabled people [online]

Relationships and caring for a disabled child [online] Grandparents — [online]

GRANDPARENTS "
RELATIONSHIPS & CARING FOR —_— ) contact
A DISABLED CHILD (D

INFORMATION FOR PARENIS OF DISARLED CHILOREN Growing up, sex and relationships

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN ﬁ

A guide to support parents of young disabled people

About this guide

This ide ooks 3t how being disabled might Throughout the gudewe use tams such &
k1o’ and “dsaiss. Not all chidren are able
0 cormmunicae verbaly,and you el know
best how 1o explain same of these deas to your
chid We also have an informason et for

s e o chan s f
( :r ] ( % e o o e » s b i e W e
dependvery much on the ciagnosis, how their the process of pubenty and growing Lp in simple:
ondion s maraged e ot spport o el werds nd s

Growing up, sex and relationships - for young disabled
people [online]

Siblings: information and resources [online]

SIBLINGS &I contact:

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

Growing up, sex and relationships

A guide for young disabled people
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Health

Concerned about your child Professionals who can help
[in print and online]

contact wz:
with disabled children

Concerned about your child?

These people may be able 1o help

Coordination

S|

Toilet training
@” 2 . Behaviour

43

| Contactwerking with The Roysl College of
Pasdisrics and Chid Heakh

Developmental Delay - help for concerned parents, with
developmental milestones [in print and online]
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INFORMATION FOR PARENTS OF DISABLED CHILDREN

Living with a rare condition — for parents of children who

have a rare condition [in print and online]
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Living without a diagnosis — if your child doesn’t have a
diagnosis or if you are waiting for one [in print and online]
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GP annual health checks for children with learning
difficulties — how to access health support [online]
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Reports and research
We publish a number of research, reports and campaign
briefings, see www.contact.org.uk/research

Parent Carer Participation
To find information and resources for parent carer
forums, see http://www.contact.org.uk/pcp/resources

For parent support groups
To find resources for local and national support groups,
see http://www.contact.org.uk/Ign

Contact is a trading name of Contact a Family. Charity registered in England and
Wales (284912) and Scotland (SC039169). Company limited by guarantee
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