contact
with disabled children

Contact publishes a wide range of guides for parents.

All our guides are free for parents who call our freephone helpline on 0808 808 3555. The helpline can print out and send you a copy. They can be also
downloaded free from our website

If you are a professional, you can download our guides free from our resource library. If you would like to order printed copies of our guides, please call our
reception team on 0207 608 8700 or email publications@contact.org.uk
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General. If you are a professional please call 0207 608 8700 or contact publications@contact.org.uk to order free for your setting

How Contact can help [in print and online] Our Helpful Guide is an overview of all the help available. Bookmark — to publicise our helpful guide and other
All about how we can help —free Order your free copy by calling 0808 808 3555 or visit services — free to give to parents.
www.contact.org.uk/helpful-guide.

HOW WF CAN HFI P
FTAMILITS WITIHI
PISARI FR CHIIDRFN

ORDER YOUR
HELPFUL GUIDE

Our Helpful Guide for families
Credit-card sized helpline cards — free with disabled children is packed
with essential information,

and will point you to more

in-depth help and advice.

contact
with disabled children Order yours today:

www.contact.org.uk/

FREEPHONE HELPLINE helpful-guide
0808 808 3555

Access to interpreters
helpline®contact.org.uk

CONCERNED ABOUT www.contact.org.uk
YOUR CHILD?

Open 9.30am-5pm Monday to Friday

Learning, hearing, behaviour, physical disability,
medical condition, sight, speech

We are Contact, th

delay | | Who to speakto
chool | i local area | ilies like y

Whateveryour concern or question, call our free helpline
on 0808 808 3555 or go to www.contact.org.uk

contact
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Money and finance

Claiming Disability Living Allowance for children Personal Independence Payment and other benefits at
How to fill in the form [online] 16 [online]

Money Matters checklist— England/Wales
Money matters checklist =Scotland
Benefits and other financial support [online]
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CLAIMING DISABILITY LIVING
ALLOWANCE FOR CHILDREN

@®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

PERSONAL INDEPENDENCE
PAYMENT & OTHER BENEFITS AT 16

@®

INFORMATION FOR FARENTS OF DISABLED CHILDREN

contact

ceontact

Disability Living Allowance for children with learning
disabilities - high rate mobility component [online]

Claiming Child Disability Payment — Scotland [online]

CLAIMING CHILD ] ADULT DISABILITY PAYMENT :
DISABILITY PAYMENT 4

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN I SCOTLAND

@
INFORMATION FOR PARENTS OF DISABLED CHILOREN
IN 5COTIAND

DISABILITY LIVING ALLOWANCE

CLAIMING THE HIGHER RATE MOBILITY COMPONENT FOR CHILDREN WITH LEARNING
DISABILITIES AND AUTISM SPECTRUM DISORDERS.
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Disability Living Allowance when your child is in hospital

[online]

Factsheet — Universal Credit — the essentials [online]
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contact w ou.

1S IN HOSPITAL

DISABILITY LIVING ALLOWANCE WHEN YOUR CHILD

L)

WHAT WERE THE DLA HOSPITAL RULES FoR
I the past, once: child ad been a hosptal - patient
for 84 days or 28 days faged 16 o above) thets LA
payments weresuspended

I acditon, where 2 chd st made acatm fo DLA
When hey were n hospital, they usedfo have o walt
‘unt they were discharged home before those payments
could st Strlar ules appled o PR

‘These rules have now been srapped for children undor
“Byears o age

WHY HAVE THE RULES BEEN SCRAPPED?
njay

they arean n-patent. You o notneed to watt untl

Thss the case

dicabledchid calld Cameron Mathison.
ne

pattentstated.

nEngland, Wales and Scotand, an from th éofJuly
20161 Norhern rland.

WHAT ARE THE NEW RULES?

YOUNG PEOPLE AGED 18 OR ABOVE

‘The hosptal ruls ematn for young peopl and aduls
aged 18orover. This means hat fyourchild & aged

swhen
does
what ready ge L.
mhospral affectd by the DLA/PIP bospial ruls. Ths 1 beczuse
8 when your
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UNIVERSAL CREDIT - THE ESSENTIALS

expecied locaimit e

WHICH BENEFITS ARE BEING REPLACED BY

UNIVERSAL CREDIT?

Universal redt s gradually replacng:

- mcome suppurt

- incoms-sseajopseekers Abance

- income-reotea mpiyment andsupport Abowance

+ chlamxcreat

- Vorsing T cresit

+ iousingbenet xcept forthose n s ypesey
supported ccumnodoton).

Thesa e known a5 the gy benefi. Orher benebts

such 2 Carer'sAllowance, Child e, Dicably WHAT ABOUT OTHER MONEY | HAVE?
Lving ATowance (DLA). Personl idependence
Paymens (1P, bene which

andwhat g ofoine capialyou have.
WHO CAN CLAIM UNIVERSAL CREDITZ

WHEN WILL | BE EXPECTED TO CLAIM
You canne clatm Uniersl Craditfyou have thrce ot UNIVERSAL CREDIT?
morsdendn chidrn AU 0, O PRTBIE

A
dm fyoaama e acom crmmemevlols LSS S
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Factsheet: Carer's Allowance [online]

Explains the rules of the main benefit for carers

Help with Council Tax bills [online]
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CARER’S ALLOWANCE

Carer's Allowancef ot mesns st doss ot matter
What savings you have and most forms of ncome e
o ignored. Ho 9

HOW ARE MY EARNINGS ASSESSED FOR
CARER'S ALLOWANCE?

omare than €223 per week.

HOW 00 1 QUALIFY FOR CARER'S

!
calculating you eamings, th Department or Work
and Ponsions (DWP) can make cetain doductions from
your gross wages. This ncluces ot oy any tax and
nationl nsurance you pay but also deductons for:

Thisinchdes

under 15,

+ youlook aftr tha prsonfr atlast 35 hours aweek

then thos orecouts con o be deducted.
Thereis acaponthe mrimum ameunt thot canbe

colaloted.

childare provider. These cots can tille deducted 50

khough thre can b exceptons (fo example youve
ben grated an exemptionfrom parts of your course.

- an mcunt orany expenses you haveth e “wholly
excushely andnecessrily ncured incarying out

course reuiingprivat stud). Even fth course st
described asfolltme. you'l still e treted s being
infull-time educoton % invaves 21 hurs o more
supervized study per week

by your employer.For exampl. f ouhave tobuy
ecuipment o speciaitcoting orheveto payfor
tavel between rkploces (trvel betueen work and
ome does ot count,

. only
on ofyou cangoCare's Allowance or that child.
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Help with council tax bills

For families with disabled chidren

Introduction

ris
writen fo families who have a disabled child and the examples given apply mainly to
those familie, athough other indiiduals may alsa qualiy for help.

The three main schemes fo recucing your councl tax billae outined. I is possibl to
qualify for hepfram more than o of these chemes 2t the ssms time and It makes no
differencewwhether you are atenant or 3 homecwnar

Contents

What hel is available 2 Local council tax reduction schemes

The disability reduction schema 2 forpeople onalowincome. &
Counclta discounts 5 Asphinglorhelp with counciltax 6
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seta discoun? 4 Orherusehul booklets 8
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Factsheet — Universal Credit — claiming for a young

person [online]
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UNIVERSAL CREDIT - CLAIMING FOR A YOUNG
DISABLED PERSON
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Factsheet — Benefits if your child is in residential

accommodation [online]

(D S5 contactam

BENEFITS IF YOUR CHILD IS IN RESIDENTIAL
ACCOMMODATION

s factshoctwil expatn what happens toyour
benefis i your disable child 1 away rom home n any
ofthe ollowing setings:

+ residentiol schoolor cllege

+ resideniocarehome.

+ repiearshort breok plcement in  resdental

HOW WILL IT AFFECT MY BENEFITS?
‘There ae ifrentrles foreach benef. Some may
stopaliogeher,some may bereduced, while cihers may
continue 0 bo paid a usual. I mportan thatyou el
thetelevant bt and Tax Credit ofces when your
child goes 1o residentalcare ven they 0O BT g Tax Cradit
 fow nights cach mon.

Ifyou gt i ax Crdit conact
WHO SHOULD I TELL?

B O
i o ormatin N i d s o1
Yot b, sl he a5 00 2 YOUCIOONOY i gonare
A ——
Dissbiliy Living Allowance (OLA) or
Personat ndependence soyment (191 Py y———
I you get elther of these benefits for your child, contact: o
o ncome suppert Universal Creditar another
p—— e

D P ameeosorzr s

T —
Carer's Alouance
I you get Carer's Allowance, contact: o

(7 Carer's Alwance Uni: 08003710297
()] ‘e rles foreach benett are explaied overleat.
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Education and childcare

Home to school transport — England [online]

Extra help in education for 19-25 year olds [online]
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HOME TO SCHOOL TRANSPORT — ENGLAND

areolder.

must make fee travel arrangementsforthese children.

THIS FACTSHEET WILL TELL YOU

oIsTANCE

+ ot sort of transport conbe providd
+ bowto apply orschostranport

walkin disance o thlrnearet sufable schoo,
Statutory walking disance s defined s 2 miles for
chidren under 8, and 3 miesfor age 8 and over. The

+ vheretofindout more
This fatsheetcovers children of compulsorysc
age 5.6 n England ony. Reforencastochldren with

chid can walk i rasonable safey. This may ot b the
Same asthe drving route and may include footpaths.

UNSUITABLE WALKING ROUTE

3mile

. for mstanco
theonly oute wer along an unit busy road with o
pavement.

Individual peods. Stautory gudance s3s:

the sttutory

chldren. Thiscoud b s o charged o

i
‘s eteron apptes 1 allchildren wih SEND or

WHo 15 ELIGIBLE?

Who atend spectal schools
‘Some childron may be unable o walk o schoo because
2 pysicaldsabiltyor medical s fo ocbersthare

s it

asabi Ineed

accompany thechid o foo. Age should alsobe taken

ENGLAND.

contact s,

EXTRA HELP IN EDUCATION FOR 19-25-YEAR-OLDS

person's 2th birhday.Seeour factshoets Education,

Th lawsaye:
5 hidoryoungperson hs specal edacationsl.
heorshe s a leaming diiculy o

i

provionto e mads o im orher”

Health and Careplans for futher iformation about
thaprocess.

IMPORTANT CHANGES UNDER THE CHILDREN
AND FAMILIES ACT

belp,fromthatusullygivnto chidren o the
sameage

asabitty(se0)
+ youngpeopl ith peciel sducatonol nesde can hove

In 2014 the Chidren and Familios Actcame o orce

than  maistrcom education seting coud normaly
provide

nEducaion,

replace satoments
WHAT IS AN EHC PLAN?

AnEHC planisalogal document which entles

his s el tbe-

« youngpeopl hve  right to becomulted ondtomake
theirown dcisionsabout the EHC process. fthy have
thementalcopaity todo this

EDUCATION BEYOND 19 ~WHAT DOES IT

e, and

Dificulty Asossmant n college.

“Education' has abrosd meaning foryoung people

studying for formal quaifications. Work experience o

fthey may

ocal authorty 1 cary ut an EHC needs asessment.

Challenging school transport decisions — England [online]

A guide to dealing with bullying [online]

@) &=
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CHALLENGING SCHOOL TRANSPORT POLICIES —

ENGLAND

own policies

Weare

been putout for consultation.

- explain both statutorytransportproision and thet.

WHAT THIS FACTSHEET WILL TELL YOU

+ setout theappealprocess.

roups and Individualparents who wani 10
challenge alocalschooltranspot oy It
willelp you under

local authortes

Should consult on ranspert olicis o his age group.
However, Home.o-schoolravel and rarsport g
ecommends that local authoriesconsul widehy on

trnsport polices
+ thenneedor ofoi consitation

« commonissues an whicha polcy couldbe
chalenged

Formare deais onransport aligbiltysee

Interste partes for at esst 28 days during term i,

VOUNG PEOPLE OF SIXTH FORM AGE (16-18)
Under section 509AA of the Educaton Act 1996,
thelocal authorty must pubisha transport plcy
satement fo 1648 yea.cld. This must be publshed.

CHILDREN OF STATUTORY SCHOOL AGE
(5-16)

Soptomben.
catutory gukdance (Fostas ramsport o ducation and
rating) when they aw up heslocal polcy for this
age group. There ae legal equitements detatlng who

policy under the Education (Schoa formaton)
(England) Regulatons. This must form parcof the
composto prospectus published annualyfo chaal
‘admissions i the fllowing yeat The composte

people and het parents

YOUNG ADULTS (18-24-YEAR-0LDS WITH AN
EHC PLAN)

yearbefore admiston.
‘Statutory gudance from the Department ox Education
- Home-toschool rave and trarsport gutdance - sates.
thatthe nformation shoul:

+ bedearond asyto understand

+ givefollinformationontravel and transport
rangements

authorty must publish  ransportpoliey statement for
“rlevant young aduls'who areentiled f transport
undor th adult ransport dury. Relevant young aduls
atedefined s those under 2 withan EHC plan (the
guidance however st use theod terminology subject
1o leaming dificulty assossment) The policy mustbe

yeat There arelegal equirements for who must be
mvolved n the consultaion,incluing elovantyoung
adults and therr parents.

DEALING WITH BULLYING

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contact
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Behaviour

Potty/Toilet training [in print and online]

Understanding your child's behaviour [in print and online]

CONEACT sotumi

UNDERSTANDING YOUR
CHILD'S BEHAVIOUR

Potty/toilet training

®
INFORMATION FOR PARENTS OF DISABLED CHILDREN RN o T Gl detied Hldem e,
Nerthem Ireland, Scotland and Wales

Helping your child’s sleep [online]

Feeding and eating [in print and online]

HELPING YOUR CHILD SLEEP

FEEDING & EATING
® 6)

INFORMATION FOR PARENTS OF DISABLED CHILDREN

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contact
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Social care services

Short breaks — help for you and your child to take a break

Services and support from your local authority — England Introduction to the Care Act 2014 - England [online]

[in print and online]

SERV
YOUR

INFORMATION FOR PARENTS OF DISABLED CHILDREN

— England [online]

SHORT BREAKS - HELP FOR YOU & YOUR CHILD TO
TAKE A BREAK

responsoiies

WHAT ARE SHORT BREAKS?
Local auchortdes have legaldes o provide beeks for
cater and dieabld eldren, called shortbreaks and
make e cleas how il vith dcabled chien can
scouss e Shors breakscome tn avartey of formats.
Eoch nacan lat fom st few hours o few days.
and ccasionaly longe,depending on the1ypeol
provicion and the needs ofyour ek and tmily
Shorbresks can nclud:

Day care at nome

Thistnchudes sung o care anendan:schemes,

which provide scmeon o s withor “ind o

end whileyou do nother seiy. They can shobe

G- A S

Famity tink schemes

[ —
overnignt snort breaks

e i your oun b, o averght g o s

bastsar occasonaly.
Support For isabia cnildreniyoung people
0 evens st i el seving: for ecmple it

sarce o chi ek 1 s iy nce 3 o
e

palste e needk

Day care away Fram nome

This tnchuds narseres, laysrougs, aferschosl and

wechend b, young b, summer bolby play
N i

WHAT DOES THE LAW SAY ABOUT
SHORT BREAKS?

The Chronicatly sick and Disabled Persons

or mamalans, sk an and drama acnviges.
Resigential breaks
Whereyour ehid siays 0 a resiental ome, spectl

caresevices,Inchdig shor bresks, when ey are
sessed o be necessary 0 et thetr e, Under
b A, the iy 1 provid sevics 120 chetndtdual

hospioe -y

the famy

“Theatm of the s Act 9141 10 g5t 3 full prureof
preson s what ol md gl ey - v
Thelocalaufesty wdl e consder whths sy of
the nesd emfied srcchpel forsuppert.

“The et on how ol suthorts mplement the At
=d mibe

uidance butlocal e shoald b0 mabe
e b sbout the preces. Consact
yourlocal shorty crst thetr webto fr further
e

Changes o hending for cre and gty will o
e forcaater m g .

DUTIES O LOCAL AUTHORITIES
Locsl susharstes e gl dusocwhn they sk sy
doctons 3 o' amessment.These e a0

- i, Faily ot s bt

i

suppot i Under e Ac he ol stborty st
oot the welleny of duahlod abbsand ther
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socel and aconsmic welbeing

C@ntwact e T

Personal budgets in England overview of personal
budgets [online]

Carers’ assessments — help for parent carers - England
how parents can access their own support [online]

mation for parents
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CARERS ASSESSMENTS — HELP FOR PARENT CARERS

heaimora easers

aneryour

e st soeyo.

T ——
s ol o, and wh e hers  anyme ke
wha b o o o eyl any e
The cares s ssement sheud oo cosder ot
wellbng,tncoding bealh and el e, .
mperian commement ks relasemhips and
employment.

WHAT THE LAW 5AYS
Parenss of bl chdren called parent cares

e hildem and Pl Act s the Chdren

e weTbutr iy o 55 o ot masn
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ey
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i
adireseng e childsncsdswbin thes family and
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Information ror parents
ENGLAND
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PERSONAL BUDGETS

neatnbudget.

Having 3 personal budge ol mean hat o1 mich
ceater what money & avallable 1o fund the support hat
‘ol has e sasessed 52 g 1 should soo
‘mean haryon can have rmore volersent o deckling
how it money shoul bet b spen.

aving 2 personal budge doesmor mean haeyour child
will ey exta g However e should mean
ht you Bave more sy 1 bow the mone that has been
alocated s spent. 1nsome cicumstances you may have
the aprion ofgeng dives ey menis, which you can
0y suppor o yorur chId rache han v this
aranged for

WHAT ARE THE ADVANTAGES OF HAVING

A PERSONAL BUDGET?

I prncrple, having 3 pessonal udger should provide:

HOW MUCH CONTROL WILL I HAVE OVER MY,
CHILD'S PERSONAL BUDGET?

your
e ol

. haveaver

‘oene your chi or exapejining i at ocat s
o ctities r peing better ale t communicatewith

Direct payments.

aners) T 1 where you recevethe meney yoursef o you
can buy thesupport st your child needs Ui dirce
Howeve, 1
- i i ako
[ s——— hess seross
x g i i orowe
umstar bresk service, alemanvely
‘ogrecdautcomes ar met.

Every local shory s ensrechs there b ervce

sbleo find aurwho thists by comacumgyour locsl
bty
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Family Life

Grandparents — [online] Growing up, sex and relationships - for parents of young
disabled people [online]

Relationships and caring for a disabled child [online]

GRANDPARENTS
RELATIONSHIPS & CARING FOR —_— S contact
A DISABLED CHILD (D

INFORMATION FOR PARENTS OF DISABLED UHILOREN

Growing up, sex and relationships

INFORMATION FOR PARENTS OF DISABLED CHILDREN A guide to support parents of young disabled people

About this guide

This ide ooks 3t how being disabled might Throughout the gudewe use tams such &
k1o’ and “dsaiss. Not all chidren are able
0 cormmunicae verbaly,and you el know
best how 1o explain same of these deas to your
chid We also have an informason et for

1 may want o chesin sore of

andithe range of difies 2 ch s Ised in s guide whih explan
cependvar much an the diagrcsis, how their the process o pubeny and goning up m simple:
ondiion s managed and whatsupport and help. words and picures

Growing up, sex and relationships - for young disabled
people [online]

SIBLINGS [ty contact:

®

INFORMATIGN FOR PARENTS OF DISABLED CHILDREN
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Guide to hearing care for children with learning Reports and research
We publish a number of research, reports and campaign
briefings, see www.contact.org.uk/research

disability, autism or both

Parent Carer Participation
To find information and resources for parent carer
forums, see http://www.contact.org.uk/pcp/resources

For parent support groups
To find resources for local and national support groups,
see http://www.contact.org.uk/Ign
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