contact i
with disabled children

Contact publishes a wide range of guides for parents.

All our guides are free for parents who call our freephone helpline on 0808 808 3555. The helpline can print out and send you a copy. They can be also
downloaded free from our website

If you are a professional, you can download our guides free from our resource library. If you would like to order printed copies of our guides, please call our
reception team on 0207 608 8700 or email publications@contact.org.uk

Contents

General guides Contact Annual Review
Money and finance
Education and childcare
Family life

Behaviour

Health

Social care services
Reports and research
Parent carer participation
For parent support groups



https://contact.org.uk/help-for-families/information-advice-services/resources/
https://www.contact.org.uk/resources
mailto:publications@contact.org.uk
https://contact.org.uk/wp-content/uploads/2023/01/Contact-Annual-Review-2021-2022.pdf
https://contact.org.uk/wp-content/uploads/2023/01/Contact-Annual-Review-2021-2022.pdf
http://www.cafamily.org.uk/advice-and-support/resource-library/annual-review-201314/http:/www.cafamily.org.uk/advice-and-support/resource-library/annual-accounts-201314/
http://www.cafamily.org.uk/advice-and-support/resource-library/annual-review-201314/http:/www.cafamily.org.uk/advice-and-support/resource-library/annual-accounts-201314/

General. If you are a professional please call 0207 608 8700 or contact publications@contact.org.uk to order free for your setting

How Contact can help [in print and online] Our Helpful Guide is an overview of all the help available. Bookmark — to publicise our helpful guide and other
All about how we can help —free Order your free copy by calling 0808 808 3555 or visit services — free to give to parents.
www.contact.org.uk/helpful-guide.

HOW WF CAN HFI P
FTAMILITS WITIHI
MSARIFDR CHIIDRFN

ORDER YOUR
HELPFUL GUIDE

Our Helpful Guide for families

Posters — different types free to put up Credit-card sized helpline cards — free with disabled children is packed
with essential information,

and will point you to more

in-depth help and advice.

contact
with disabled children Order yours today:

www.contact.org.uk/

FREEPHONE HELPLINE helpful-guide
0808 808 3555

Access to interpreters

helpline®contact.org.uk

CONCERNED ABOUT
YOUR CHILD? www.contact.org.uk

Open 9.30am-5pm Monday to Friday

Learning, hearing, behaviour, physical disability,
medical condition, sight, speech

We are Contact, th

delay | | Who to speakto
chool | localarea | ike

Whateveryour concern or question, call our free helpline
on 0808 808 3555 or go to www.contact.org.uk

contact
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Money and finance

Personal Independence Payment and other benefits at
Claiming Disability Living Allowance for children 16 [online]
How to fill in the form [online]

we vl A

CLAIMING DISABILITY LIVING
ALLOWANCE FOR CHILDREN

@®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

Money Matters checklist— England/Wales
Money matters checklist =Scotland
Benefits and other financial support [online]

PERSONAL INDEPENDENCE
PAYMENT & OTHER BENEFITS AT 16

@®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

=

contact

Disability Living Allowance for children with learning Claiming Child Disability Payment — Scotland [online] Disability Living Allowance when your child is in hospital
disabilities - high rate mobility component [online] [online]

CLAIMING CHILD
DISABILITY PAYMENT ‘@

®

INFORMATION FOR PARENTS OF DISABLED GHILDREN [N SCOTLANE

contactz:

DISABILITY LIVING ALLOWANCE
DISABILITY LIVING ALLOWANCE WHEN YOUR CHILD

IS IN HOSPITAL

CLAIMING THE HIGHER RATE MOBILITY COMP ONENT FOR CHILDREN WITH LEARNING
DISABILITIES AND AUTISM SPECTRUM DISORDERS.

Disabilcy Living Allowsnce (DLAY & the matn benefc -
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WHY HAVE THE RULES BEEN SCRAPPED?

DLA HIGHER RATE MOBILITY COMPONENT

SEVERE MENTAL IMPAIRMENT AND.
BEMAVIOURAL PROBLEMS
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WHAT ARE THE NEW RULES?

YOUNG PEOPLE AGED 18 OR ABOVE
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Factsheet: Carer's Allowance [online]

Explains the rules of the main benefit for carers

Help with Council Tax bills [online]

="

contact s v

CARER’S ALLOWANCE

Carer's Allowancef ot mesns tste. I doss ot matter
What savings you have and most forms of ncome e
i H «

HOW ARE MY EARNINGS ASSESSED FOR
CARER'S ALLOWANCE?

nomore than £223perweek.

HOW DO I QUALIFY FOR CARER'S

!
calculting your camings, the Department or Work
Ponstons (DWP) can maka cetan deductions from
. This inclues notonly any x and
narionl nsurance you pay but also deductons for:

Thisinchdes

under

+ youlook ofter tha prsonfr atlast 35 hours aweek

workthen thoe carecotsconalaobe deducted.
Thereis acaponthe mrimum ameunt thot canbe

colaloted.

childare provider. These cots can stille deducted s0

khough thre can b exceptons (fo example youve
ben grated an exemptionfrom parts o your course.

- an amount forany xpenses you havetha e ‘wholly
ndnecesartyincurred i carying out.

course requiring privat tudy). Even fth course it

bryour employer. For cxample. f ouhave tobuy
eauipment o specilitcotinp orhaveto payfor
tavel between rkploces (trvel betueen work and
ome does o count,

on ofyou cangotCare's Allowance or that child.

formaton For ferbes - U

Help with council tax bills

cContact s

For famiies wit dsabied children

Introduction

2 ris
writen fo families who have  disabled child and the examples given appl mainly to
those families, athough other indiiduals may also qualiy for help.

The three main schemes fo reducing your councl tax billae outlined. i is possible 1o

qalfy for hep from mare than ane of these.
diference whether you are atenant ar a homeawnes

Contents

chemes ot the same time and it makes no

What help is available -3
The disabily reduction scheme. 2
Councltax discounts
How do work out if 1 should
seta discouns

Localcouncl s reducion schemes
forpeople analow ncome.
Applying for help with council tax
[ p—
Other useful booklets

el vt councl 1 bl

Factsheet — Universal Credit — the essentials [online]

Factsheet — Universal Credit — claiming for a young

contact = .

UNIVERSAL CREDIT - THE ESSENTIALS

person [online]

contact s .

UNIVERSAL CREDIT - CLAIMING FOR A YOUNG

DISABLED PERSON

expectadto daim it onie
UNIVERSAL CREDIT?

onwersal cred = gradually replacag:

+ income support

- income-basedjobsesker’s Alovance

- Working mxcrest

- Housing Bang cept fo thosensome s o
supported ccommodotion).

These arenown as he-legacy benchi. rhar benefus

uch s Carers Allowanes, Chtd Benaf,Disaily
Living Allowsnce (DLA), Fersonal independence
d Councl

et

WHO CAN CLAIM UNIVERSAL CREDIT?
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i towerk. Yo s mesecumats e ke your
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WHAT AGE MUST | BE TO MAKE A CLAIM?

andowhas smingsor orher caphl ou hive.
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UNIVERSAL CREDITZ
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Support with mortgate interest [online]

\@

contact s

SUPPORT WITH MORTGAGE INTEREST

paymens.

InApril

mustbe repaid.
North

WHAT IS SUPPORT WITH MORTGAGE

INTEREST?

Homeowners whaclaim cartatn benefiscan gt help

rom the Department for Work and Pensions (DWP)

fowards the ntaest that they pa on thelr mortgage.

This appiis 0 th followtng benct

+ income support

+ Income-basedjobseshers Alowance

. icome-relted Employment and upport Alowance

« UniversolCredit (only fyou and oy portoer hove no
cornings)

« pensioncredi.

y0u ae receving oneoftheso benetis and have

WHAT IS CHANGING?

mortgage,

Interst (SMD,

thanow SN scheme any paymants hat the DWP make.
towards your mortgage wilbe rcated 35 loan that

ML However,

once your waltng pertod s ovr the DWP make
payments 1 yourlendr towards he ntreston your

paymentsare cureniy reated as a
benafitand do nothavo 0 bo repai.

VM ALREADY GETTING SUPPORT WITH

o,

Thic
Yourleter

of can. Rather than geting a lump sum, th lan takas.
theform of egula paymens towards o

Iteret. The new loans aret sutomtcally paid o
those who aleady get M - youwill ned (0 complece
aloan agreemen irst.

Factsheet — Benefits if your child is in residential

accommodation [online]

=

contact s

BENEFITS IF YOUR CHILD
ACCOMMODATION

IS IN RESIDENTIAL

aresidential

T factshoctwil expain what happens toyour
benets 1 you disable hid 1wy rom Bome n 30y
ofthe ollowin setings:

+ reidentiol schoolor college

+ residetiol care home

+ respRearshort break plcement i  resdental
satting

HOW WILL IT AFFECT MY BENEFITS?
‘There are iferent rles foreach benef, Some may
stopaliogether,some may bereduced, while thers may
coninue o be paid a usual. It s mportan thatyou el
therelevant benet and Tax e cfices when

hild goes otorestdenial cre even they only o 1n for
 fow nights cach month.

Younecd o ol eachofce separtey s they do ot
aheays passon nformation. No one cle wil o this on
yourbeha, orell them a so0n 2 you can o voldany
overpaymens.

Disability Living Allowance (0LA) or
Personal Independence Payment (PIP)

16301 et et of these benefsfor you chil,contac

) e oficr 0800 121 4433

Carer's Allowance

16you gt Carer's Allowance,contac:

Child Tax Cradit

you gt il ax Crdit conact:

(7 TexCrodus Ofice: 0800371 297

child Benefit
fyou gt ik Bonefc conact

(7 Chidsenchi ofice 03002003100

Income Support, Universal Cradit or ancther
banafit

el he elevant benestofice.

Housing Benefit or Council Tax reduction

‘e rles foreach beneft reexplatned vereat.
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Education and childcare

Challenging school transport decisions — England [online]

Childcare — how to access free childcare for two to four Extra help in education for 19-25 year olds [online]

year olds [online]

DEALING WITH BULLYING

INFORMATION FOR PARENTS OF DISABLED CHILDREN

e~ W

contact

EXTRA HELP IN EDUCATION FOR 19-25-YEAR-OLDS

England.
person's ath birhday.Seeour factshoets Education,
Thelawsays: Health and Careplans or further iformation about

5 hidoryoungperson hs specal edacationsl.
needs f heorshe hs a larming difcultyor
disabitywhich cas for specol educaional
provsionto bemads o him orher”

201

thaprocess.

IMPORTANT CHANGES UNDER THE CHILDREN
AND FAMILIES ACT

belp,from thatusullygivento chidren o the
sameage.

asabitty(sE0)

. youngpeople ith special educatonol neds can hve

In 2004 the Chikdren and Familios Actcame o orce

than  moistrcom educotion seting coud normally
pro

i Educa

replace satoments
WHAT IS AN EHC PLAN?
AnEHC planisalogal document which entles

chid or young person to axra hlp s hey can access
eduction. Some young peoplewil noed an EHC plan

« youngpeopl hove  right to becomulted ondtomake
thirown dcisionsabout the EHC proces. fthy have
thementlcapacity o do his

EDUCATION BEYOND 19 ~WHAT DOES IT
LooK Like?

e, nd.

Dificulty Asessment n college.

“Education'has abrosd meaning foryoung people

ey may nood an EHC Plan o finch thereducation

learming 0 do daty tasks ndependenty an be partof

ocal auhorty 1o cary ut an EHC neots assssment.

contact

CHALLENGING SCHOOL TRANSPORT POLICIES —

ENGLAND

Weare

been putout for consultaton.

. explain boh statutorytransportprovision and thet.

+ setout theappeol process.

Howover,

-+ loco uthorities’

transport policies

+ theneed forofai comltation

+ conmmon ssuesou whichapolicy couldbe
chalenged

Forrore detals on transport gty see

Intereste partes for at east 28 days durtng term .

YOUNG PEOPLE OF SIXTH FORM AGE (16-18)
Under sccton 509N of the Education Act 1996,
the local authorty must pubish transpor polcy

satoment fo 1618 ear.old. Tis must be publshed.
by

atutoy gukdance (ostat rarsport o acation ani

cHILOREN ScHoOL AcE
(5-16)

‘Theloca authorty must publish s schooltansport
policy under the Education (Schoa nformation)
(Ergland) Regulanons. This must form partof the
composte prospectus published annualyfo ool
‘admisstons i th fllowing yeat. The composite

ago group.Ther ae logal equirementsdetatlng who
must bo imvolved 1nthe consultarion including youns.
people and thet parents

YOUNG ADULTS (18-24-YEAR-0LDS WITH AN
EHC PLAN)

yearbeforo admision.

Act 1996, helocal
authorty must publish  ransportpoley statement for

Home.t.chool ravel and transport guidance - siies

underthe adult ransport dury. Relevant young aduls
atodofined as those under 25 withan BHCplan the

+ giefullinformationontravel and transport

0.
publishe by 51 May (0 take effct the next academic
yeat Theroare legal equirements for who must be
olvod n the consulation,including elvans young
it and thet prents.

Home to school transport — England [online]

HOME TO SCHOOL TRANSPORT - ENGLAND

areclder

must make free travel arrangements fo these children.

THIS FACTSHEET WILL TELL YoU

DisTANCE

« howto cppyfor schooltromsport

chdren under 3, and 3 miles for age 8 and ove. The

+ wheretofdout more
This fctsheet covrs hikren of compulsony school
age (516 1n England only. References t children wih
Education, Health and Care plans (BHC plans)aso
coverthose who sl ave Statementsuner the ol
system.

LOCAL AUTHORITY DUTIES IN BRIEF

i can walk n easonable safey. T may not be he
£amo 2 the drving routo and may icluda forpaths.

UNSUITABLE WALKING ROUTE

s apples i your chid e within the 2 mile
mitbutthere 1 nosaf walking route, fo nsance If
haonly rout ware along an unlt busy road wth 1o

CHILDREN WITH A SPECIAL EDUCATIONAL
NEED. DISABILITY. OR MOBILITY DIFFICULTY.

chool.
act 1995 Individual noods. Starutory uidance sas:
thetatitory
1995

chidren.

This cteron appies o ll children with SEND o

‘who atend spectlschools

Some chidren may be unable o walk 0 school because

WHO IS ELIGIBLE? of 2 physical disably o medical ssue;forothers there
and paptswith

accompany the chld o foo.Age shouldalo betaken
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Behaviour Social care services

Potty/Toilet training [in print and online]

Services and support from your local authority — England
[in print and online]

Understanding your child's behaviour [in print and online]

-

CONtACT s

UNDERSTANDING YOUR
CHILD'S BEHAVIOUR

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

UPPORT FR
UTHORIT

Potty/toilet training

Information for parents of disabled children in England,
Northem lreland, Scotiand and Wales

contact

contact

. . Helping your child’s sleep [online
Feeding and eating [in print and online] PINEY ol ] Carers’ assessments — help for parent carers - England

how parents can access their own support [online]

7 .
FEEDING & EATING

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

HELPING YOUR CHILD SLEEP

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

CARERS ASSESSMENTS - HELP FOR PARENT CARERS

Theaimora easers

WHAT THE LAW SAYS
Parenssof dssbl chldren csliedpar
s gz, young people nd poung cares

e theChilden and Famseshat o1

R ———

ey

[y Sp————
[T, S ———
[ —S—

0t proiscn of saices which support Eamis,
eelstng ot breake. The st e

Thep e
X il znd Ly,

what bekpyumay need. he Working Topsber
ool =

contd.

e communey:.
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Family Life

Short breaks — help for you and your child to take a break
— England [online]

Introduction to the Care Act 2014 — England [online]

Relationships and caring for a disabled child [online]

For parents

TAKE A BREAK

contact

SHORT BREAKS - HELP FOR YOU & YOUR CHILD TO

responsiit

Someons i the fture.

WHAT ARE SHORT BREAKS?

and sacasionally longer depencimg onherype of

Brovision o the e o our hid andfamiy

Shorebresks can e

Day care at nome

This el sungorcare anenan schemes,

whichpridezomeone ozt or i your

chd il you o ot ey, They canln b
overigh

Sy s

Family link scnemes

placemens e stage.

Overnight short breaks

bost o ecastonaly.

Support for disaied enildrenryoung pesple

¥ o g
vy chic s s may ke  hospice
sthome sevice o chicten wih complx deabiies and
pallatie e neecs.
Day care away From nome
Ths includes puseres, playeroups,afe schosland
‘weekend e,y oung clubs,summe holiday play
b i

I rmplewtin
the suppartof a befrending siutng o ssional sevice.
WHAT DOES THE LAW SAY ABOUT

SHORT BREAKS?

The Chronically sick and Disabled Parsons
act1970

or marial ans, musie, o nd dram aewines
Residentiat breaks
Where your child may n s el home, special

cate srvics, Tchuing shot ek, when hey 3t
sssessed 10 b necessany 10 mess et needs.Under.
bl e, he day 0 provide services 150 he ndivioal.

oo and ouiccr acies 5wl a5 v Safl 0
i g care s s 3= e

e famy

Personal budgets in England overview of personal

budgets [online]

formation ror parents

ENcLAND

PERSONAL BUDGETS

et buges

‘aving  personal b ge should mean hat 1 mch

mewn tharyau can have more velvement I decllog

how st mone shoul best b sgent.

aving  personal bdge does o mean haryouschld

will gy exs unding. Bowever, e should mean,

hat you have more ay 1n bow the money that has been

allocated 1 . 1 some chcumsnces you may bave

e ptin of geing dvec paymen s, which you can
sppor oryour chid rashertha v i

smanged foryou.

WHAT ARE THE ADVANTAGES OF HAVING

A PERSONAL BUDGET?

1 princtple, haing 3 personal budger should pride.
your

HOW MUCH CONTROL WILL | HAVE OVER MY
CHILD'S PERSONAL BUDGET?

et naa rs mar. You shold

‘managet. The amountofconrol that you v aver.

which

enege your i orexampiejoining it loca e

otners)

This 5 where you recene the money yourelf oyou
a g direer

However,

chi eeds it bermet

theseseriess.

by asenvice
from  provider, for example a careagency, 1o use
room. umarnsly

foryour s neld anamanages, ncuging i some.

8 sensary

ogreed outomes aremet

Svery local oty mus: ensure o here 3 serdce
1 thetr area g advice and nformaon on sectng
' and managing diver payments You shauld be
ableso fnd ourwhorhis s by comsacung yourlocal
surharty

II‘FITROAEI)UDCT\ON TO THE CARE ACT 2014 -

ENGLAN
pper
amni young
for

“The st of the Care Actsoud 1 get  ull preureal
the person znd what oo and sl they my Bave.
Thelcal sttty will then cortderwhetbes sy of
th nesds mied arechbl or supper.

“The et o Y Tl st plemens heAct

ot
e local oy vt thte ek o father
ntormator.

Chimges o inding forcare and gty il e
into frcalaterm gl

decttons i o s s, Thes ks o

ol

wadt .

et k. Ut Act el sty st 12

motethe mllry f deabod b and thar

[ ————

© perssos iy o respect

oS p——
¢ ol coonfina ervic wihth o Clical

ve e core e suppart, and ey supgertia
roided nche inditus])

P —

RELATIONSHIPS & CARING FOR
A DISABLED CHILD

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN

contact

Fathers — for fathers of disabled children [online]

A saal -

FATHERS

®

INFORMATION FOR PARENTS OF DISABLED CHILDREN
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Reports and research
We publish a number of research, reports and campaign
briefings, see www.contact.org.uk/research

Parent Carer Participation
To find information and resources for parent carer
forums, see http://www.contact.org.uk/pcp/resources

For parent support groups
To find resources for local and national support groups,
see http://www.contact.org.uk/Ign
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