[image: image1.jpg]CONCACT ormies
with disabled children




	Job Pack:  Digital Marketing Manager – UK wide, home based 

Thank you for your interest in working for Contact. The job pack consists of the following documents:

· Job Benefits Details
· About Contact and the Role 
· Job Description/Person Specification

The closing date for applications is:  Monday 5th July 2021
Interviews will be held on: week commencing   Monday 12th July 2021
Please return a completed application form along with an equal opportunities monitoring form by the date stated above. 

It would be really helpful if you could save your documents in the following format ‘yoursurnameappform.doc’ and ‘yoursurnameequalopps.doc’.  This is so that we can identify them easily in a group of applications and cut down on the processing time in sending them to the panel.  

If you do not hear from us by the interview date it does mean that we have not been able to include you on our shortlist.

Completed applications should be emailed to:  recruitment@contact.org.uk  or sent by post to:  

HR Recruitment

209-211 City Road

London 

EC1V 1JN

If you would like to discuss the role before expressing an interest please contact Rachel Millington on 07747 804464
Rachel.millington@contact.org.uk 
Stephen.hussey@contact.org.uk



Job Benefits Details
Contract 
· 12 month fixed term contract, home based.
Salary
· Salary range £39881- £44862
Annual Leave

· 25 days per annum plus one extra day for each completed year of service up to a maximum of 30 days after five years’ service.  Holiday year runs January – December.  

Concession Leave

· 3 days a year for the period of office closure between Christmas and New Year.  Pro rata for part time employees.

Hours of Work

· 35 hours a week. Normal office hours are observed but flexibility can be arranged in most areas of work.  Family Friendly and Work Life Balance policies are observed.

Pension Scheme

· Auto-enrolment pension scheme. Matched contribution rate for employee and employer of up to 5%.

Employee Assistance Programme

· Covering employees and their families, a full EAP free counselling service is provided through Health Assured.

Season Ticket Loan

· Yearly season ticket purchase available after six months satisfactory service, repayable over a ten-month period.
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About Contact and the Role
About Contact
Contact is a UK-wide registered charity, established in 1979 to support families whose children have a disability. Contact improves the lives of all families with disabled children. With them, we transform their lives, break down barriers and tackle disadvantage through ambitious, collaborative and innovative work. We make a real and lasting impact and are a force for positive change.

Contact has a head office in Central London; local project offices in some London boroughs and home-based staff and volunteers across the UK. 

Our national advice, information and support service
Contact has a range of advice and information resources, and digital content including education, benefits and finances, childcare, social care, diagnosis, medical information and more.

Our helpline
Contact provides a free national helpline for parents of disabled children offering advice and information on the issues affecting their daily lives.  
Our national programmes
Contact runs a range of programmes across the UK, including information sessions, workshops, drop-ins in hospitals and parenting courses.
The Fledglings shop
Our Fledglings shop sells toys, clothing and sensory products that make life a bit easier for parents and more fulfilling for their child.

Campaigns & research
Contact campaigns with families to remove the barriers they face every day and conduct research so we understand the scale of the issues families face.

Parent carer participation
Contact is the Department for Education's parent carer participation delivery partner in England, helping parents work together with professionals to make improvements to local services
About the Role
Contact’s digital and comms team support the organisation across a number of vital functions, including looking after all of the organisation’s communications to beneficiaries, donors and campaigners. 

We are now looking for a digital marketing manager to manage our digital marketing programme, primarily supporting our fundraising activities, information and advice services, business development, and ecommerce not-for-profit shop, Fledglings.

The role is a crucial part of Contact’s marketing programme, and offers the opportunity to join the organisation at an exciting time in its evolution.

Job Description

	Job Title
	Digital Marketing Manager



	Responsible to


	Director of Digital and Communications

	Hours & salary
	Full time fixed term contract for twelve months

£38,125- £44,853



	Department & location


	Digital and Communications

Potential for job to be home based or within our office at City Road



	Job purpose


	To manage our digital marketing programme, primarily supporting our fundraising activities, information and advice services, business development, and ecommerce not-for-profit shop, Fledglings.

The role is a crucial part of Contact’s marketing programme, and offers the opportunity to join the organisation at an exciting time in its evolution.



	Main duties


	· Create measurable digital marketing campaigns designed to increase the number of families who can access Contact’s information and advice services, as well as increase our number of supporters and people who campaign on our behalf
· Provide digital marketing support across a number of projects within Contact, looking at all areas of digital acquisition including,

· Email marketing strategy

· Website SEO

· Social media advertising

· Work with the wider Comms team to test creative & copy execution across digital channels to improve acquisition and retention 
· Take responsibility for our Google Ads grant account and manage it effectively to deliver on our strategic and project objectives

· Identify and assess the opportunity of new digital marketing channels via a test and learn approach

· Generate weekly and monthly reporting for all activity




Contact

Person Specification

The person appointed will be expected to have the key essential skills, knowledge and experience listed below. The items under the heading ‘desirable attributes’ will also be useful for Contact and the post holder. However, candidates who do not have these desirable attributes should not be deterred from submitting an application.

	Job Title:
	Digital Marketing Manager



	Essential skills, knowledge and experience
	· Experience of creating and delivering digital marketing strategies, especially email marketing campaigns

· Google Ads expertise
· Facebook Ads Manager & programmatic expertise

· Google Analytics experience

· Understanding of Google Tag Manager

· Good interpersonal skills – able to work with colleagues across the charity and interact with families

· A commitment to the mission and aims of Contact



	Desirable skills, knowledge and experience
	· Ecommerce experience (ideally within the not for profit sector)

· Understanding or experience of the challenges that families with disabled children experience


	Competencies 


	Accountability: 

Takes responsibility for own behaviour and the consequences of own actions and acts in accordance with organisational standards
Creativity and Innovation: 

The ability to come up with original and innovative ideas and solutions, challenging conventional thinking and finding ways to improve.
Communication and influence:

Gives and receives information effectively, persuades others and negotiates to achieve the best possible outcomes.
Delivering results: 

The ability to achieve objectives and ensure high quality results.
Teamwork and Collaboration: 

The ability to work effectively with others in order to achieve a shared goal.
The ability to develop, maintain and strengthen partnerships with others inside or outside the organisation that are of mutual benefit.



This is a description of the job as it currently stands.  It is the practice of the organisation to periodically examine job descriptions (especially during the appraisal process) and to update them to ensure that they relate to the role as it is being performed, or to incorporate whatever changes are being proposed.  This process is generally carried out at supervision or appraisal meetings.  You will therefore be expected to participate fully in such discussions with your line manager and to help rewrite your job description to bring it up to date if this is considered necessary or desirable.  It is the organisation's aim to reach agreement on reasonable changes, but if agreement is not possible, the organisation reserves the right to insist on changes to your job description after full consultation with you.

