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A B O U T C O N TA C T, T H E C H A R I T Y
F O R FA M I L I E S W I T H D I S A B L E D
CHILDREN
One million children in the UK have a
disability – and there’s a desperate lack
of services and support for them and their
families. Parent carers face a huge range of
challenges, from financial strain to securing
the right education for their child. Many feel
isolated, stressed and anxious every day.
We’re here to make life better for all families
with disabled children:
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• We support families with the best possible
guidance and information.
• We bring families together in local groups
and online, to support each other by
sharing experiences and advice.
• We help families to campaign, volunteer,
fundraise and shape local services to
improve life for themselves and others.

FAM IL IES AFFEC T ED BY T H E
PANDEM IC
Despite the gradual easing of Covid-19
restrictions, we know that families
with disabled children continue to be
disproportionately affected by the fallout of
the crisis and support networks are fractured
and help may suddenly have been cut
off, some of which is still not back to prepandemic levels.

H OW W E H EL PED
Over the last year we helped 196,000 parents
with advice, information, and support and
campaigned to get early access to the Covid
vaccine for parent carers. We ran hundreds
of online workshops, webinars, and dropins attended by just under 5,000 parent
carers and practitioners. We developed
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new services to help families like our new
Listening Ear phone service, which aims to
help with the anxiety and emotional strain
felt by many parents during the pandemic,
and we were able to offer emergency support
packages to those most in need at the height
of the pandemic, including 1,305 Fledglings
vouchers, boxes, and other in-kind support
such as tablets and supermarket vouchers.

SU PPORT ING PAR EN T CARER
FORU M S
A key part of Contact’s work is supporting
and developing the 151 local parent carer
forums across England. Forums work with
local authorities, health and other local
partners to influence, design and develop the
best possible services for children and young
people with special educational needs and
disabilities (SEND).
Contact has been the Department for
Education’s (DfE) delivery partner, supporting
and developing Parent Carer Forums since
2008. We help forums to set up and operate,
as well as administering each forum’s annual
£15,000 DfE grant.
This annual report uses grant monitoring data
to highlight the difference that Parent Carer
Forums made to the lives of children and
young people with SEND and their families in
2020/21.
For more detailed information and resources
to support Parent Carer Forums, visit our
website: contact.org.uk/pcp
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A WORD OF THANKS

T H E PA R E N T C A R E R F O R U M T E A M
I N LO C K D O W N
T H E PA R T I C I PAT I O N T E A M
D U R I N G LO C K D O W N

What a year! I’m not sure what else to say other than to commiserate
with and congratulate forums in equal measure for being resilient and
for getting through it. As if forum members’ lives were not challenging
enough, the pandemic and its ongoing effects have impacted on
every aspect of daily life, our families, and not to mention on service
provision. I speak from the heart when I say that we have all been
affected by Covid in different ways, many have suffered, and some of us
have lost loved ones and friends. It makes us reflect, and realise what
is important, and what isn’t. For our children and young people, it has
been especially hard. Thank you for keeping them on Government’s
radar, and for ensuring that those small changes that could be made to
the national Covid response, happened, and made a difference despite
the immense challenges that you were facing personally. Many of you
also had a huge impact locally, working with providers, signposting
families to support, and capturing experiences to feedback. You’ve all
done an amazing job. We must also not forget those forums for whom
the pandemic was too much, who were casualties of its disruption
– a big thank you to all those forum members for their valuable
contributions. Here’s hoping for a smoother ride next year.
Carolyn Deveney, Head of Parent Carer Participation, Contact

This will be the 13th year I have either been part of a forum or part of
reviewing and reflecting on their achievements and challenges, and I
am still humbled by the passion and persistence parent carer forums
have when faced with barriers and challenges. But 2020-21 threw
everyone challenges that no-one could have imagined, and whilst I am
in awe of what you have achieved locally, regionally, and nationally in
this exceptional year, I am most in awe of what each of you will have
achieved personally. I’m sure many of you have been overwhelmed
and exhausted on a daily basis, juggling home schooling, caring, self-isolations and lockdowns
– so to continue to champion the needs of others when your own needs are not being met takes
exceptional fortitude, determination, and drive. Thank you to everyone who has been involved
in a parent carer forum this year, any contribution you have made, however small, has been
appreciated and will have made a difference. Without you saying what is happening, what
matters, and what needs to change, the voice of parent carers cannot be amplified and used to
influence the cultural change we strive for.

Cheering up our
team meeting during
lockdown last summer
with dark sunglasses

Gail Walshe, Director of Participation and Regional Development, Contact
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T H E I M PA C T O F PA R E N T
C A R E R FO RU M S ( P C F S )

H OW FO RU M S CO P E D D U R I N G
T H E PA N D E M I C

Last year, the focus was heavily on SEND
local area inspections, their outcomes, and on
the eagerly awaited SEND Review. This year,
progress in many areas has been hampered
by the pandemic. Those local areas already
struggling were impacted even more severely
by restrictions to services. Despite this,
local forums and regional networks, backed
strategically by the NNPCF, highlighted how
the pandemic and governmental and local
decisions affected families. They worked hard
to ensure that evidence influenced changes
that made a difference and eased significant
pressures to make life more manageable.

Work by PCFs on local Covid response,
evidence and case studies collated by
Contact, and evidence from the impact of
national policy on families of children and
young people with SEND that was fed into
top level discussions by the NNPCF was
instrumental to the decision to increase
forums’ annual funding to £17,500. This was
in recognition of forums’ impact, against all
the odds.

T HE DI FFE R E NC E T HE
FORUM S MAKE
The full Ofsted/CQC SEND inspections
were halted at the end of March, and after
some time, virtual interim visits resumed.
PCFs and the NNPCF helped influence this
process and shaped the survey that went
out to parents instead of the webinar that
had previously been conducted. Contact
and the NNPCF worked with Ofsted/CQC
and other stakeholders to redesign the
new inspection process. They used parent
carer forum feedback on the inconsistency
of families’ involvement in the inspection
process to ensure that families, including
children and young people, would be central
to inspections once they resumed. Nineteen
forums reported an interim visit by Ofsted
and CQC during 2020-21. As preparation and
meetings involved in the inspection process
were online, forums found the additional
workload more manageable and were still
able to be an integral part of the inspection
process virtually.
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THIS YEAR

The forums have

99,811

parent and
carer members

101,746

shared their vital knowledge
and views of services

1,290

were on forums’ steering
groups or committees

234,876

parent carers reached online

1,447

strategically represented
families to service providers
and partner organisations

M OV ING ONL INE TO SU PPORT
PAR ENT S
Inevitably, some forums’ work was severely
hampered by lockdowns and many parent
carers had very little capacity for forum work
due to having children and young people at
home, and home schooling. Then there were
those with clinically extremely vulnerable
children who were shielding for the most
part of a year. Amazingly, despite having

huge capacity issues many forums not only
managed to keep afloat, but also quickly
transitioned to virtual meetings and events to
help to keep families connected and to reduce
isolation, as well as signposting to local
Covid support, working with local partners
to ensure that families were kept informed,
and that their needs were considered. Many
worked with other local organisations or
utilised additional funding to send out care
packages to families to help to promote the
forum and to gain new members. Others
managed to increase their membership by
reaching out to communities that did not
previously attend face to face events. The
virtual nature of the last year enabled many
parent carers who had not been engaged with
their local forum, to have a voice.
Strategic meetings with partners also
switched online and proved to be a better

FORU M M AK E U P
Whilst the majority for forums are constituted groups, there has been an increase in forums
becoming Community Interest Companies.

Constituted group (47%)
Community interest company (9%)
Charitable Incorporated Organisation (CIO) (5%)
None (13%) Both local authority and other (7%)
Other (12%) Health only (3%)
Registered charity (14%)
Big Lottery Fund/other charity only (3%)
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I N F LU E N C I N G R E G I O N A L LY A N D
N AT I O N A L LY

S T R AT E G I C E N G A G E M E N T O F
PA R E N T C A R E R F O R U M S
Forum relationships in 2020/21
100%
90%
80%
70%

Co-Production

60%

Participation

50%
Consultation

40%

No working
relationship

30%
20%

Information

10%
0%

Throughout 2020-21, the National Network
of Parent Carer Forums (NNPCF) worked
tirelessly to ensure that the combined voices
of forums were heard, and that national
policymakers and Government adapted their
approaches to the pandemic response and
considered families’ experiences and the
impact of their decisions on the ground.

INFLU ENC ING H EALT H POL IC Y
Taking into account forums’ feedback, and
working with the NNPCF, Contact’s Strategic
Health Lead was able to influence various
policies including:
• learning disability and autism annual health
checks
• flu jabs

Other
Education

Social Care

Health

• autism key working
• remote learning
• back to school guidance
• admissions avoidance, and

WOR K ING I N CO - P RO D U C T I O N

Health

Forums reported an upturn in co-production
during 2020-21.

60 (39.7% of) forums were co-producing, and
53 participating with health partners during
2020-21.

Ed u c a t io n
69 forums said that they co-produced with
education partners during the year (43%), a
slight increase on 2019-20 where 66 forums
were co-producing with education. A further
52 forums felt that they were participating
with their education partners.

S o c ia l c a re
37 (24.5% of) forums were co-producing with
social care, up from 30 last year and a further
40 forums were participating with social care
partners.
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Very few forums had no working relationships
with local partners, but more forums are
not working with social care than with
education or health. Forums continued to
play an active role in local, regional and
national co-production throughout the year
by signposting parent carers to valuable
sources of support and influencing local
decision-makers’ implementation of Covid
restrictions and ensuring that local provision
took families’ needs into account.

• childhood vaccinations

local areas, regions and nationally resulting
in better services and improved outcomes for
children, young people with SEND, and their
families.
Consideration was also given to post-Covid
health priorities. The NNPCF inputted into
the National disability Strategy and SEND
National Trials. As well as supporting regional
forums, our Strategic Health Lead was able
to support individual forums’ engagement
with local health partners and support parent
carers’ early access to the Covid vaccine.

AN EXC EPT IONAL Y EAR
During 2020-21 the NNPCF steering group
members and National Representatives, who
are all members of local Forums, contributed
1,502 days of their time influencing regionally
and nationally on behalf of their members.
This was over 250% above their annual
combined target. This was an exceptional
year which demonstrated the significant
additional demands placed on the NNPCF’s
time.

NAT IONAL NET WOR K OF PAR ENT
C AR ER FORU M S
The National Network of Parent Carer
Forums (NNPCF) is the national umbrella
organisation that all parent carer forums
in England are members of. Working
in partnership with the Department for
Education, the Department of Health, NHS
England, Contact and partner organisations,
the NNPCF keeps local parent carer forums
updated to ensure that they are aware of
national developments, consultations, and
opportunities to shape legislation. The
NNPCF strives for the best policies across
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E X A M P L E O F FO RU M S ’ WO R K
DURING COVID
Other work completed during the pandemic
was the VOICES project – working with
the forum, health, social care, education,
communities and young people, Telford
developed a ‘Working Together (CoProduction) Charter’ that is close to being
signed off. This follows the recognised
Genuine Partnerships model and embeds the
four cornerstones of co-production: Welcome
and Care, Value and Include, Communicate,
Work in Partnership, to build Trust, which
will be embedded across the local area in
coming months.

T EL FORD & W R E KI N
Parents Opening Doors Charity (PODS) in
Telford & Wrekin, who host the parent carer
forum, felt it was important opportunity to
gather the experiences of parent carers during
the Covid-19 pandemic. They carried out two
surveys of families’ experiences during the
pandemic, in Summer 2020, and Spring 2021.
Detailed reports were produced and shared
with SEND boards across both local authority
and CCG Partners. Examples of the impact
of these reports has been the introduction of
support sessions for families with concerns
about their children’s behaviour, emotional
support, and wider factors in home life. These
have been developed with PODS and the
Educational Psychology Service, and sessions
are hosted on a monthly basis (daytime and
evening to meet wider parent carer needs).
The report has also led to wider discussions
taking place around our Early Years
families. The full report is available at: www.
podstelford.org/wp-content/uploads/2021/07/
COVID-Survey-Report-July-2021-1.pdf
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The forum also provided a service of
wellbeing calls to all members, facilitated
a Siblings online event, and produced ‘out
and about’ cards to support families in the
community. Their wider charity offer included
wellbeing packs, sensory packs, a cookbook,
helpline, emotional support offer, online
activities, and support groups.

S U N D E RLA N D
Sunderland PCF decided to send wellbeing
packs out to parent carers on their database.
Many organisations were sending stuff for
children, but the forum decided that this
was just for the parents. The packs were part
funded by a local authority Covid grant.
The forum designed a postcard to go into
the packs filled with goodies and the forum
posted on their social media that they were
about to send surprises out. This served to
increase the forum’s membership by a third,
and for the parents that received them,
boosted their wellbeing, and gave them a little
bit more fuel to keep going. The comments we
received in return were amazing, boosting our
mental wellbeing too!

STOC K TON

DAR L INGTON PC F
Darlington worked with their local council
to ensure that new local social, emotional,
and mental health provision for children and
young people with SEND was made available
in local settings, meaning that families
did not have to travel out of borough and
continued to work throughout Covid to ensure
that the SEMH provisions were on track to
open for pupils.
The forum also became innovative with
engagement offering weekly virtual coffee and
catch ups and by offering online workshops
in partnership with CAMHS which were
informed by what parents were telling them.
The forum continued their strategic work,
and focused on parental mental health and
resilience, working with CAMHS to send
out activity packs to children and anxiety
resources to all parent carers. The forum was
nominated by parents as part of their ‘happy
heads campaign’ and was invited to speak on
BBC Tees about the forum and work they’re
doing as well as directing parent carers to
other regional forums.

2020/2021 was a fantastic year for Stockton
PCF – the forum diversified the way they
worked due to Covid and as a result are
more virtual and accessible than ever. They
expanded their reach, and the team has
grown from 4 to 12. The forum is seeing
increased engagement/participation from
parent carers which is in turn influencing
co-production. The forum has interacted with
everyone on their database and have done
this through doorstep drops and postal packs.
Through the voice of parent/carers the
forum managed to build strong connections
and relationships across all areas. Families
are seeing the importance of the work that
a PCF offers and the importance of being
involved. The forum is seeing increased
financial investment into SEND families in
Stockton as a result of the co-production
work that is underway. Co-production is a
huge focus within Stockton PCF, and they are
looking forward to the launch of the new coproduction charter which is coming soon.
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R E AC H I N G S E L D O M - H E A R D G RO U P S
Ensuring that forums reach out into their
communities and engage with families from all
groups is key to forums’ success.

to launch this next year alongside some online
learning.

Forums represent the voice of all families who
have children and young people with SEND
and to do this well, they need to reach as many
families as possible.

CO LLECTI N G D E M O G RA PH I C
DATA

Past research found that although forums are
often keen to reach out and learn who they have
not yet managed to engage, they are fearful
that they will not do so with the appropriate
cultural sensitivity and do not wish to cause any
offence. Half of forums request information to
help them to learn if they are reaching families
from all areas of their local community, and the
majority of forums feel that they are inclusive
and encourage parent carers from diverse and
seldom heard groups to join their forum.

DI VER S IT Y TO O L KI T
We have been working on a toolkit to enable
forums to reach out to diverse groups
confidently and eloquently. During 202021 the development of the toolkit stalled as
understandably, forums did not have the
capacity to test it with us.

Wo r k in g in partners hip to promote
d iver s it y
Conscious of how badly the toolkit is needed,
late in the year we partnered with Diversity
Trust to add to the toolkit and make it an
interactive, thought provoking, ‘live’ document.
We plan to launch it formally alongside some
learning at the 2021-22 joint annual conference.
Diversity Trust also produced a template
Equality, Diversity, and Inclusion policy which
we are adapting for forums to use, and we plan
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Which of these groups has your forum successfully managed to engage with in 2020/21?

Since GDPR, many forums have not collected
as much demographic information from their
members due to the challenges of holding and
processing personal data.
Half of forums now collect data that will enable
them to assess which communities they are
reaching successfully.

Prom oting confidential data
collection
However, forums can collect this demographic
data anonymously so that it is not tied to
individuals, and by recording this information,
may be able to identify gaps and to seek help
from local partners to reach and engage those
communities which they are currently missing.
By using our toolkit, we hope that all forums
will gain in confidence and will take a proactive
approach to diversity and inclusion by creating
forums that are accessible and welcoming to all
families.

A winning form ula
Currently, over 91% of forums report that they
encourage parent carers from seldom-heard
groups to join the forum, and more than 89%
encourage these members to become parent
representatives.

100

80

60

40

20

62

Muslim, Traveller and Jewish
Orthodox faith communities

69

Polish, Romanian, Somali, Syrian, African,
Indian and Pakistani communities

49

Families experiencing domestic
abuse/substance misuse

28

Families with unsettled ways of life
(e.g. former asylum/ recent refugee status)

99

Very low-income families or families whose income drops
suddenly due to a change in circumstances, self-employed

103

Home educated children

98

Families with a disabled adult parent carer and particularly
all those with learning disabilities or mental health issues

72

Very young or new parent/carers

74

New to caring role e.g. grandparent/
kinship carers/foster carers

85

Rare conditions - children with rare condition, family
lacking support network/ information

66

Lack of digital skills/engagement/literacy
skills and social media awareness

21

Families with health conditions where disclosing
status can have a wide-reaching impact

46

Families who do not recognise their
child as having a disability

39

Rural or geographically isolated families
0
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F O R U M S U C C E S S S TO R I E S 2 0 2 0 / 2 1
is provided to everyone, and everyone’s needs
are heard.

O ffering a diverse package of
support

BR I G HTON & HOV E
The Parent Carer Forum (PaCC) in Brighton
& Hove worked in partnership with its
Partners, small charities and community
groups that support SEND families in the
city to deliver a range of online and face to
face training, support, and fun activities to
engage families, some who were already PaCC
members, and many who weren’t. The ideas
were co-produced with parents and partner
organisations.

Id en t if y in g the is sue
The forum looked at local data and feedback
coming from families and realised that
parents and carers and their SEND children
have been disproportionately affected by the
pandemic due to loss, bereavement, and lack
of access to education and wanted to reach
out and provide support to these families.
The online activities and safe spaces were
also promoted amongst Black, Asian, and
Minority Ethnic families to make sure support
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Opportunities included group days out,
online mentoring, family support and
engagement sessions as well as Makaton
for families, social communication Zoom
chat sessions, arts and crafts and puppet
making sessions. There was also a pilot
OT project, sibling support sessions, pilot
outdoor pursuits sessions and a parent carers
online wellbeing space to share concerns
and experiences. At all sessions parents
were given information about the forum and
membership information. The sessions took
place over three months across Brighton and
Hove and online.

A fantastic result!
More than 500 families attended activities
and events and membership increased with
70 new parent carers becoming members.
Some feedback received during the activities
will shape the work the forum is going to
do in the next few months, specifically to
increase representation within PaCC of less
heard families and more diversity within the
Forum Steering Group.

SW INDON
The forum continues to encourage
transparency and one of the examples of
this working well was when the forum took a
presentation for professionals who sit on the
SEND panel and adapted it for parents to read
to increase their understanding of the panel
process. The forum received positive feedback
from parents about this, and it is now on the
Local Offer website for anyone to view.

E xp a nd i ng o u r re a c h to s e ld o mh e a rd p a re nt s
The forum worked hard throughout the
pandemic to reach those that are considered
‘seldom heard’ including purchasing 500
Helpful Guides for Disabled Children
and distributing them to schools in more
disadvantaged areas including areas with a
higher percentage of minority ethnic families.
Along with the books, the forum promoted
their telephone helpline, to make families
aware of how to reach the forum if they don’t
have access to the internet.

to seldom heard groups and encouraging
parents to participate more. Work has
included attending monthly voluntary sector
meetings to make new contacts and booking
a table at Swindon and Wiltshire Pride, which
will increase the forum’s visibility within the
LGBTQ+ community.

H e l p i ng p a re nt s i n loc kdow n
Working closely with the local authority
to get important information about Covid
out to families in the early stages of the
pandemic, the forum put together 300 SEND
Information Packs to enable them to reach
out to even more parents during lockdown,
and supporting families to get delivery slots
for food when they were scarce were also big
achievements for the forum this year.
Swindon SEND Families Voice

The forum now has a Participation and
Engagement Co-ordinator who engages with
seldom heard groups, strengthening outreach

Parent Carers Council Brighton & Hove
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C O N TA C T : S U P P O R T I N G PA R E N T C A R E R
F O R U M S TO C H A N G E L I V E S
Contact is here to support forums with their day-to-day running, and empower
them to increase their impact.
S UP P ORT A ND G R A NT S TO
FORUM S
As 2020-21 was a year like no other, Contact,
like many charities, had to adapt and
diversify. We kept families up to date with
regular key information on all things Covid
from schooling, shielding, to vaccinations,
and supported individual parent carers via
our Listening Ear appointments.

Forums adapted very quickly to online
delivery, connecting forums virtually. Contact
exceeded our annual delivery target for forum
support by 72.6%, supporting more forums
due to reduced travel time. Associates were
also able to support forums virtually and to
restart several forums via online outreach.

We negotiated the carry forward of DfE grant
underspend from 2019-20 for all forums
without it impacting on their 2020-21 grant so
that they did not lose out on funding through
cancellations in March 2020 – all of which
happened due to the pandemic.

Red u c in g is olation

How forum s responded

Contact ensured that there was flexibility
of use of the grant, in order to keep parent
carers in local areas connected, reduce
isolation, and reduce the negative impact
on parent carers’ mental health. We also
highlighted forums’ valuable work to parents.
Like the NNPCF, Contact represented families
and ran surveys such as ‘Life in Lockdown’
through the Disabled Children’s Partnership,
a coalition of more than 90 charities, led by
Contact, who campaigned to ensure that the
impact of the pandemic was brought to the
attention of decision-makers.

97.4% of forums said they were ‘very satisfied’
or ‘satisfied’ with the support provided by
their parent carer participation adviser.
Similarly, 99.4% of forums were happy with
how Contact dealt with their enquiries about
the grants process. 99.4% of forums were
also happy with the communications from
Contact, including our quarterly joint bulletin
with the NNPCF.

For the first time Contact had an assistance
programme in place via Counselling in
Companies to support key forum members’
wellbeing.
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Adapting to new ways of working

Our joint conference with the NNPCF
which ran in two parts during November –
December 2020 and in March 2021, was a huge
success and being virtual, enabled a much
greater reach and attendance. And recording
sessions enabled parent carers to watch at
their convenience. Of course we all missed the
face-to-face event which forums, the NNPCF,
and our team value so much. We delivered
16 sessions during part 1, and a further 4
sessions during part 2 of the conference, with
a total of 1,991 registrations and 1,423 live
attendances and participants across both
parts.

H elp in g forums thrive during the
p a n d em ic

PART IC IPANT S COM M ENT S ON T H E CONFER ENC E INC LUDED:

“Thanks – I think it might well be
helpful to continue this format in
the future – it removes the cost
and time involved with face-toface conferences although the
networking opps are obviously lost.”
Parent carer

“I really enjoyed the event and I
thought it was brilliant being able
to attend, in previous years there
has only been up to 2 members
attending, this was accessible
to all, the lack of travelling time
meant you could attend more
meetings, all positive.”
Parent carer

“Very interesting, virtual means
that more can be invited and more
speakers.”
Parent carer

“Thank you, very informative and I
appreciate the work everyone at
Contact, NNPCF and forums do.”
Parent carer

“Very well organised in the
circumstances, thank you.”
Parent carer

“Thank you for great topic and
information - good to hear
about the work going on and the
challenges still to be faced.”
Parent carer

“It was very well organised, thank
you for all the hard work put in.”
Parent carer
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W H AT FORU MS T HO U G HT O F CO N TACT ’ S S U PPO RT I N 2 0 2 0 / 2 1
160

Very Satisfied

120

Satisfied

100
Dissatisfied

80

Very Dissatisfied

60
40
20
0

Contact with
Parent Carer
Participation
Advisor

How queries have
been dealt by the
grants team

How satisfied
are you with
communications
from parent carer
participation team

P R AI S E FO R CO NTAC T ’ S SU P PO RT TH I S Y E A R

“The Contact advisor has been
extremely supportive of the forum
and has been available when
needed and easy to contact. ”
Parent carer

“We are very satisfied with the
support received especially during
our hard times. We found the
services very approachable and
friendly.”
Parent carer
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“Great support as always. Our
advisor is always there when
we need her and gives really
thoughtful and helpful support and
advice.”
Parent carer

“Contact have been very supportive
to the forum and agreed to a
Contact Associate helping the
forum.”
Parent carer

ONLINE LEARNING AND TRAINING
Contact provides learning and development
opportunities to all forums, equipping
members with the skills they need to make a
difference. In 2020-21 all sessions were virtual.
We ran a total of 13 live online learning
sessions reaching a total of 523 parent carers
for live attendance, and a total number of
1,846 views. We also ran modular training
courses on being a parent representative,
leading your forum, and DARE Resilience
workshops in co-production with partners
and parent carers from forums.
Feedback on our training and online
learning sessions was very positive and some
comments from parent carer attendees are
captured.
We have also worked to make all future online
learning or conferences more accessible,
following feedback this year.

“Very professional presentation and lots of varied
topics & material. The pace was right for me.
Thanks!”
“Really useful and interesting. Including videos
was a good idea and it was fab to see so many
forums sharing what they are using in terms of
technology.”
“Very useful, made me feel I wasn’t alone in the
process, even though I know I’m not. Other people’s
questions very relevant to our own situations.”
“Brilliant as always - I think they are a very valuable
learning tool and being able to watch slides at
a later date with wider team members helps to
refresh some of the learning.”
“Thank you for taking the time to put this on most
valuable.”
“Much more accessible online, especially when I am
a parent carer and have my daughter at home.”
“Easy access, very informative and could view all
the slides :)”

WOULD PARENT CARERS RECOMMEND CONTACT’S WEBINARS TO OTHERS?

Yes
100%
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F U N D I N G T H E FO RU M S
The work of PCFs and the NNPCF throughout the pandemic helped raise the
profile and impact of their work enabling Contact to evidence the case for an
increase in funding, with forums receiving £17,500 DfE funding per year from
2021-22
Forums’ work during the pandemic and the
highlighting of local and national challenges
in relation to Covid restrictions and the
impact on children and young people with
SEND enabled the NNPCF to represent
forums’ views strategically with DfE, NHS
England, Department of Heath and Social
Care, and Ministers, to ensure that children
and young people with SEND were on the
agenda, that impending changes to the SEND
inspection process had families at their heart,
and that families’ views continued to be
considered during the delayed SEND Review
process.

SOU RC ES OF ADDIT IONAL FU NDING
Other (10%)

Both local authority and other (5%)

Funding challenges
86 of the 151 Forums in 2020-21 received
funding from other sources totalling
£2,027,097, an increase on last year. However,
the average amount of additional funding per
forum during 2020-21 was £23,571, a decrease
on last year’s figure of £26,074.

Big Lottery Fund/other charity only (3%)
Both local authority and charity (30%)
Local authority only (41%)

There was a slight increase from 48%, to 54%,
of forums attracting other funding during
2020-21, with 86 forums receiving funding in
addition to the DfE participation grant.

Health only (7%)
Both local authority and health (4%)

Stories about the impact of forums’ work are
vital to the continued funding of forums as
they evidence the difference that forums make.

DIV ER SE FU NDING ST R EAM S WOR K ING TO SU PPORT FO RUMS
DID THE FO RU M R EC E I V E FU N D I N G TO S U PPO RT PA RE N T CA RE R
PARTI CI PAT I O N I N 2 0 2 0 / 2 1 (OTH E R TH A N TH E D fE G RA N T) ?

Yes
54%

No
46%

More forums received funding from local
authorities and charities during 2020-21 and
this may be explained by the Pears DCMS
grant which many forums applied for to keep
them going through Covid, for work that was
not directly supporting the development of
parent carer participation.

Additionally, 38 forums were able to apply
for discretionary grants from 2019-20
underspend. This was lower than in previous
years due to the carried forward underspend.
Some forums were able to access business
grants as a result of attending an online
learning session from Community Matters,
one of our support partners.

At Contact we were delighted to secure the generous support of The Pears Foundation and
Department for Culture, Media and Sport. This partnership with us delivered £600,000
funding for Parent Carer Forums and parent support groups to support efforts to help families
through the pandemic. We are grateful to the Pears Foundation for their support.
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LO O K I N G F O R WA R D
ENS URI NG SECU R E PA R E NT C A RE R FO RU M I N F RA S TRU CTU RE S
More parent carer forums employed people
to help them to run the forum during 202021. Contact negotiated an increase in the
amount of the grant that could be used on
salaries from 50% to 75% to assist forums in
continuing to operate whilst many parent
carers were home schooling.

Paid administrative and development staff
who were able to continue working whilst
many parent carers were at home with
children and young people or shielding
enabled many forums to continue who
would have struggled to remain operational
otherwise. 79% of forums paid workers, about
half were employed, and half self-employed.

T H ROU GH COV ID AND BEYOND
The pandemic is far from over, but, as a
country, we have adapted and made the most
of the extremely challenging circumstances.
Parent carer forums have proven their worth
throughout, helping to keep parent carers
connected, involved, and engaged, reducing
isolation, and ensured that local service
providers kept SEND on their agendas,
despite coming under fire from various

angles. We are not out of the woods yet,
and there are hard times ahead, but parent
carer forums are sure to continue to feed
in valuable views and experiences of their
members so that whatever comes next, the
needs of children and young people with
SEND are considered by decision-makers.

DOES T HE FO RU M PAY A NYO N E TO RU N O R D E V E LO P TH E FO RU M ?

Yes
No
79% 21%
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Wellbeing postcard from Sunderland Parent Carer Forum
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We are Contact,
the charity for
families with
disabled children.
We support
families, bring
families together
and help families
take action
for others.

G E T I N C O N TA C T
020 7608 8786
fundraising@contact.org.uk
www.contact.org.uk
twitter.com/contactfamilies
facebook.com/contactfamilies
youtube.com/contactfamilies
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