
Understanding childhood deafness & how 
we support families



Today’s Communication Support
• 2 British Sign Language interpreters – let us know in the 

chat if you need to access them – we’ll give you a multi-pin 
function

• Interpreters will change every 15 minutes or so. We’ll 
pause briefly whilst we do that

• Closed Captions can be accessed today – instructions are 
in the chat on how to access them

• You can change your own screen view by clicking on the 
“view” button so you can see pinned or all participants



Who am I? Anne McRae
• Parent 
• Advice & 

Guidance 
Officer

• Parenting 
course 
facilitator



Understanding deafness

The National Deaf Children’s 
Society uses the term ‘deaf’ to 
refer to all types of hearing loss 
from mild to profound.

This includes deafness in one ear 
or temporary hearing loss such 
as glue ear.



What we will be covering

Understanding 
childhood 
deafness

Deaf with …… Deaf children 
and education

Specialist 
support

How to 
support deaf 

parents
What we do



Understanding deafness

90% of deaf children are born to 
hearing parents

50% of children are born deaf and 
50% will become deaf

8 out of 10 children will 
experience an episode of glue ear 
before they are 10



23 - 40% of deaf children 
have an additional health, 
learning, or social need.



Implications of deafness for learning

• language and communication

• auditory memory

• processing time 

• incidental learning 

• self-esteem 



CRIDE*: Where are school-aged 
children educated (2019)

*Consortium for Research into Deaf Education

Mainstream 
school 78%

Home educated 
1%

Special mainstream school 12%

Resource Provisions
6%

Special school for 
the deaf 3%



How do deaf children communicate at school?

• 9% of severely / profoundly 
deaf children use British sign 
language

• 14% have English or Welsh as 
an additional spoken language 



Teachers of the Deaf (QToD)

• Teachers with an additional post-
graduate qualification in deafness. 

• Work with families, education and 
health from 0-25.

• Access to teaching and learning

• Specialist assessments, 
interventions and advice



Barriers for deaf 
children 

• Low incidence, high cost

• Access to specialist services

• Lack of knowledge of deafness 
amongst mainstream 
professionals

.



So what Support can we 
offer?



Connecting 
Families



Why is that 
important?



What do families 
get out of it?



How is this 
changing?



What can families access?
• Online information sessions
• Workshops & Training
• Peer support
• Helpline, including experts
• Local groups 
• Website & resources
• Social Media



Online Information Sessions



Online Information Sessions

• Meeting families all across the UK
• Access to experts and advice
• A chance to chat and ask questions
• Share experiences



• Meeting families all across the UK
• Access to experts and advice
• A chance to chat and ask questions
• Share experiences



• Meeting families all across 
the UK

• Access to experts and 
advice

• A chance to chat and ask 
questions

• Share experiences



“I don't think you know how much 
having these online sessions has helped 
me and I dare say many more too... I'm 
so new to it all and so, so frightened by 
it all but with every session I attend and 
with every comment I hear I feel that 
little bit more settled” – Parent of a 
young baby • Meeting families all across the UK

• Access to experts and advice
• A chance to chat and ask questions
• Share experiences



Website & Resources

• Information on just 
about everything!

• Your Community
• Access to events
• Helpline information
• Resources to read, 

download and order





Family 
Courses



Bright start



Bright start



Bright start



Early years strategy - links to the Theory of Change and reporting framework

Deaf babies and 
children in the early 
years have a bright 
start in life through 
getting the support 
they need right from 
the start, and 
successfully transition 
into primary school

Deaf children have the 
same attainment and 
the same wellbeing as 
their hearing peers

Families support the 
development of their 
deaf babies and 
children in the early 
years, ensuring they 
are ready to meet the 
full range of challenges 
they face and achieve 
their full potential

Professionals and 
settings, supported by 
a positive policy 
enviornment, provide 
appropriate, tailored 
support to deaf babies 
and children in the 
early years

Families have the 
knowledge, 
information and 
support they need 
about the early years

Professionals and 
settings have the 
knowledge and skills 
they need about 
deafness in the early 
years, with a policy 
enviornment which 
enables them to 
provide support

“I can be independent, have a go, bounce back after difficulty 
and know it’s ok to try again.”

“I can communicate my needs and socialise with my friends and family-I 
want to have fun and to be included!”

“I know who I am, that I feel a sense of belonging and that I connect 
with my deaf identity.”

“I can express myself freely and for my feelings to be understood as well as 
understanding other people’s feelings too.”

“My parents are happy and not worrying about me-they need confidence and support too 
because our wellbeing as a family makes me feel safe.”

“My family know how to support my learning at home, that they can feed my curiosity with new experiences, 
books, songs and rhymes.”

“You have high aspirations for me! I want to learn and for my learning to 
build and grow.”

“Everyone works together with me and for my good.  If all the grown ups in my life see possibilities instead of 
problems, I can be ready for my next step in my journey.  Nothing for me without me.”

“You have high aspirations for me! I want to learn and for my learning to 
build and grow.”

Stand in my 
shoes; It’s 
important to me 
that…



Priority Families



Local Groups
• We share lots of 

information with Local 
Groups – so they could 
support local families

• Help groups to learn 
from each other and 
us – to deliver support 
and activities



Our 
Blogs
For
Families



Parent Involvement



Parent training



Parents making a difference!

• Training • Being involved 

I liked working as a 
team, supporting 
each other and 
listening

I feel more 
confident and 
understand more 
about the role I 
can play

We are treated like we have 
a valued opinion and I 
enjoy going along to keep
up to date with 
developments

“ I feedback about local 
services through CHSWGS 
and feel that changes have 
happened as a direct result of 
my work with the group.”



What do parents tell us?



“My local Parent Carer Forum has strong links 
with the local authority and is very effective in 
helping to shape local services for children with 
special educational needs and disabilities (SEND). 
When statements were being replaced with 
Education, Health and Care Plans (EHCP), 
members of our Forum were invited to be on the 
interview panel to recruit EHCP coordinators. This 
was so helpful.” – Parent of a deaf young person



“I’ve really benefitted from 
being a member of my 
local Parent Carer Forum. 
They provide a range of 
activities and supportive 
resources for parents.” –
Parent of a deaf child

“My local Parent Carer 
Forum has good links with 
the local CHSWG. I think 
this has helped to address 
issues that impact on deaf 
children.” – Parent of a 
deaf child



“Being a member of my local Parent Carer Forum 
has been invaluable. Without being involved, 
I worry that decisions about services for deaf 
children would have been made without the 
involvement of those with expertise in deafness. 
I have told other parents of deaf children about 
the Forum, and we make sure there is always a 
parent of a deaf child attending the meetings.” –
Parent of two deaf children



• Find out how the deaf member 
prefers to communicate

• Make meetings ‘deaf friendly’

• Make information accessible

Welcoming a deaf 
parent to your forum



Campaigning





After this session

www.ndcs.org.uk/our-services/services-
for-professionals/training-courses/e-
learning/introduction-to-deaf-awareness/

Have a look at our 
deaf awareness 

e-learning module

http://www.ndcs.org.uk/our-services/services-for-professionals/training-courses/e-learning/introduction-to-deaf-awareness/


After this session

campaigns.ndcs.org.uk/join/network

Join our Campaigns Network 
to get the latest news about 
services for deaf children in 

your area



So there is a lot of support for 
families with deaf children…..

Right from the 
start

Connecting families

So many resources 
and a lot of support

Any 
Questions???
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