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Families in Essex told their local forum that they were desperate for guidance 
and support for their neurodiverse children but did not know where to turn or 
what to do to access support. They needed help and information before and after 
diagnosis but very little was given to them at any stage of their child’s journey 
and they felt very isolated and frustrated as a result. 

The forum presented this feedback to the Joint Commissioning Board in Essex 
and, recognising how useful it would be, the board backed the forum’s idea to 
work with two charities, Send The Right Message and MyOTAS to co-produce a 
resource pack for parent carers. The forum worked with other groups and 
charities over 9 months to produce the pack, Supporting Your Neurodiverse 
Child, covering diagnosis, support in school, health and wellbeing which is 
now  distributed to schools, libraries and Family Hubs throughout the county and 
is a valuable compilation of experiences, tips and recommended resources. 

 What impact has the pack had? 

The impact of the pack has been substantial – decreased isolation, improved 
access to information and increased confidence have been reported by families. 
Parents have highlighted the pack’s depth and quality with 98% saying they feel 
more equipped to support their child after using it, and 77% reporting that they 
have gained substantial knowledge and empowerment. 

Feedback about the pack from parents and professionals includes: 



 ‘‘I have been a SEND parent for 12 years, have hundreds of books on 
neurodiversity and have never seen anything of the depth and quality of this 
resource.’’ 

 ‘'This is answering questions that I didn't even know I needed to ask.’’ 

 “The most useful one stop, comprehensive guide to understand & step through 
understanding the neurodiverse family both on a personal and professional level 
that I have come across.” 

10,000 hardcopies been already been distributed in Essex and a further 5,000 
copies about to go to print. Supporting Your Neurodiverse Child is available to 
download or as a hard copy on request from Essex Family Forum.   

The  Family Champion model and Graffiti Wall is funded by the forum’s DfE 
Parent Participation Grant (with all staff costs funded by Essex County Council). 
Family Champions  are volunteers and the forum have a funded Lead in each of 
the four quadrants in the county.  This is delivered as part of their core 
participation grant. 

 

 

https://essexfamilyforum.org/resources/nd-pack

