THE HELPFUL GUIDE
FOR FAMILIES WITH
DISABLED CHILDREN




MONEY & FINANCIAL HELP

€

It costs more to raise a disabled child so
getting inancial help can make a real
difference to you and your family. You may
be able to claim certain benefits and tax
credits to help you with these extra cosis,
Some parents feel unsure about claiming
benefits or think their child's condition
won't count, but the support can be life
changing so seek advice o ensure you
don't miss out.

The system is complicated, and that's
where Contact can help, Our helpline
advisers can check that you're getting all
the financial support you are entitled to.

The makn benefits you could get for a
dizsabled child are:

DISABILITY LIVING
ALLOWAMCE (DLA)

‘This is the main beneht for disabled
children under the age of 16.

DLA IS0t means-tested, so it’s not
dependent on how much you eam or
what savings you have. Instead you need
to show that your child needs more cane
or needs mone help getting around
outdoors than children of the same age
who are not disabled, You can find owt
maore information about this important
benefit on page 16 of this book.

"My son has complex needs
which affect his development,
mator skills and behaviour.
However, it mever entered
my head that he may be
able Lo claim a benefit. After
consulting the Contact
website, I made a claim which
has now been granted. This
will make a big difference
o us as a family. | only
wonder that all the myrind
social workers, doctors and
other professionals we have
seen over four years never
menkiomed it."

Parent carer

Freephone helpline 0808 BOE 3555
wanw,contact.org.uk
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PERSOMAL INDEPENDENCE
PAYMENT (PIP)

PiP is for people aged 16 to 6. There are
two parts o it the mobility component
which is paid il your child has problems
getting around, and the daily living
component is paid if they have difficulties
meeting their own care needs.

“The money's made a lot of
difference, It's eased the
pressure on my husband.

We were relying on him ko do
overtime to seg us through but
now he's able to spend mare
time with my doughter and
little boy.”

Parent carer

®
FIND QUT MORE

We have information about claiming OLA and
PiP on owr website, plus two in-depth guides o
fredp you ta claim:

wwh.contact.org.uk/benefits

UNIVERSAL CREDIT

In some parts of the UK, means-tested
benefits like Housing Benefit, Working
Tax Credit, Child Tax Credit and Income
Support (benefits that are affected by your
income and savings) have been replaced
by & new benefit called Universal Credit.
Universal Credlt is gradually being
extended o more znd mone aneas and

will cover the whole country by
September 2018,

For the latest information about Universal
Credit, please call our helpline on
ool Bl 3555,
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EDUCATION & LEARNING ®

Some children and young people need more support than others to get
as much as they can from education,

Freephone helpline 0808 808 3555
wanw.contact.org.uk

They might need extra help because they have difficulty with reading,
understanding or talking. They might also find it hard to manage their
emotions or are having problems developing physical skills.

A child who needs a lot of extra help with their learning has =y

i for | support need: i1in
Scotland or as pArming Is (aLn) in Wales. Schools,
nurseries and colleges have to support children and young people who
have additional neads and to treat them fairly.

Schools must also support children with health conditions, including
support to manage medications, personal care and to catch up after
a period of absence,

persistent, gritting our teeth and not folling

“We have found that being positive, politely q
F
out with the teachers has worked bestin

getting the support our daughter needs.” ! (o 1
Parent carer 3
-
v -
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DIAGNQSIS &

MEDICAL INFORMATION

©

LIVING WITHOUT A DIAGNOSIS

There are many disabled children living
without a diagnosis. If your child has an
undiagnosed condition you may worry
that you might not be able to get any help
of support — hut this iz not the case.
Every child iz different, and your child

is entitled to get suppart for their
individual needs, regardless of whether
they have a diagnaosis.

You are entitled to have a social services
assessment of your child's needs and your
needs a8 8 pareil carer, More information
about this on page 17,

You may also be entitled to receive benefits
such as Disability Living Allowance,

depending on the tevel of support or
care that your child needs. Find more
informatien on this on pages 1617,

®

FIND OUT MORE

Quer website hos more informatien oo suppert
if you don’t have a diagrosis, incliding a frea
Slull'ﬂ'{‘ for porents, & iv.'.".g withoul @ r.'lrlgni:lsuj

wwnw contact.org.uk/no- diagnosis
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Freephone helpline 0BO8 BOB 3555
www. contact.org.uk
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PARENT SUPPORT

Many parents say that other parents are the
best source of advice and insight into their
child's condition. Support groups in your

area can:

* Help you find specialists to help you get
a diagnosis if your child has lots of
symptoms of o particular condition

= Give you information about your
child’s condition

FINE DUT MDEE

e _|".'|:4'|'.l|'l|‘.'l.'|r' hiplrene can telf you ol
SUPROFT Qradips in yaur areg.

Canbpet dham on 0808 BOB 3555, or el
helpline@Dcontect.org.uk

ATTENDING APPOINTMENTS

1f your child has an appointment 1o see

a GPor a specialist, it can sometimes be
difficult for them. They might be worried
about going to new places or meeting new
people. Here are some fips:

Top tips on atterding
appointments

* Try to get appointments early
in the day, as there is usually
less of a wait,

+ Ifyaur child doesn't like to
be in crowds of people, ask if
there is a quieker rogm you can
waltin;

= Try to got appointments with
the same person avery time,
sgyou don't have to repeal
FOUT Sty

+ Before a doctor sees your
child, tell them what your child
doesn't fieal comPortable with,

®
FIND QUT MDRE

Find mere bgs on making appointments easier

www, contact.org.ukfappointment-tips



