Summary of Contact’s key recommendations on the SEND White Paper
Contact welcomes the government’s ambition to improve inclusion and early intervention for children and young people with SEND in England. However, our response makes clear that reforms will only succeed if they strengthen accountability, enforceable rights and confidence in the system.
Based on evidence from parent carer focus groups, Contact’s helpline, family support services and research, our key recommendations are:
Stronger accountability and enforceable rights
· Introduce a statutory duty to secure and deliver provision contained within Individual Support Plans (ISPs).
· Retain and strengthen SEND Tribunal powers and ensure annual EHCP reviews remain in place.
· Create clear, independent and accessible routes of redress where support is not delivered.
· Strengthen health and social care accountability alongside education, including stronger joint commissioning duties.
Needs-led and multidisciplinary support
· Ensure support remains needs-led, not resource-led.
· Retain comprehensive multidisciplinary assessment involving education, health and care professionals.
· Define “complex needs” through functional impact and cumulative need rather than diagnosis or incidence alone.
· Ensure children can continue to access EHCP assessments whenever concerns arise.
Inclusive mainstream education alongside specialist provision
· Publish statutory National Inclusion Standards with clear accountability through Ofsted and Area SEND inspections.
· Strengthen inclusive practice in mainstream schools through improved training, reasonable adjustments, sensory-friendly environments and flexible attendance approaches.
· Continue investment in specialist schools and specialist workforce capacity alongside inclusive mainstream provision.
· Ensure Inclusion Bases are genuinely inclusive and do not become substitutes for specialist provision.
Health, mental health and joined-up support
· Embed mental health throughout the SEND framework, including National Inclusion Standards and support planning.
· Improve coordination across education, health and care services.
· Ensure children can access therapies, CAMHS and continuing care support without excessive delays.
· Develop a workforce plan addressing shortages across educational psychology, therapies, CAMHS and specialist services.
Early intervention and post-16 support
· Improve early years inclusion funding and earlier access to specialist support.
· Ensure SEND reforms work effectively across post-16 education, training and employment pathways.
· Introduce a statutory right to post-16 transport for eligible SEND students.
· Protect disabled young people from welfare changes that risk limiting access to education.
Equity and co-production
· Embed co-production throughout the SEND system, ensuring parent carers and young people shape decisions.
· Address inequalities experienced by racially minoritised families through anti-racist and culturally competent practice.
· Improve accountability for disparities in exclusions, attendance, identification and access to support.
Contact’s response consistently argues that reforms should not reduce legal protections or routes of redress before inclusive provision, specialist capacity, workforce sufficiency and accountability mechanisms are securely in place.

