
‘Making 
Surveys Count: 
Better 
Engagement, 
Better 
Feedback’ 

OCTOBER 2026



Vision, Mission & Promise



Not one 
answer 
Find out what works for 
you and your community
 Online
 Conferences
 Community Activities
 Offering something in 

return
https://www.paccshrops
hire.org.uk/community-
navigator-service-termly-
report/ 
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Designing 
Your Survey
 Be consistent

 Know who is responding

 Make it easy

 Many families have more 
than one child with SEND

 3 Survey’s in one

1. Survey Number 1 – Planning 
for the future/considering 
supported living

2. Survey Number 2 – 
Experience of Supported Living – 
Currently in Supported  Living

3. Survey Number 3 – Failed 
Experience of Supported Living



Mad, Sad, 
Glad

 A Powerful 
Snapshot

 Done annually
 Easy to do in 

person



Getting it 
Out there
 Direct mail
 Facebook
 Newsletter
 Partners



Using the 
data
Main aim is to influence 
decision making and to 
create positive change
 Share key messages
 Accessibility for different 

audiences
 Visually attractive
 Branding



Closing the 
circle

 Sharing with families

 Telling them what you 
have done

 Trust

 Transparency

 Celebrate any impact

https://www.paccshropshire.
org.uk/wp-
content/uploads/2026/06/C
arers-Week-2026-website-
1.pdf 
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Thank You!

Please ask any question or get in touch for a chat
enquiries@paccshropshire.org.uk 

mailto:enquiries@paccshropshire.org.uk
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