[Your name]
[Your Address]
[Email address]
[Telephone number]
[Date]
To: Head of Children's Services
[Name of Local Authority]
Subject: Refusal to Assess [Child's Name] under the Children (Scotland) Act 1995
Dear [Name] 
I write to challenge the decision to refuse to assess my child, [child's name], for social care services.
My child is [age] years old and has the following disabilities/health conditions:
[write a short description of your child’s conditions here, including any diagnoses they have or if they are waiting to be assessed]. 
As a result of these disabilities, my child has significant needs relating to: 
[delete as appropriate - personal care/communication/mobility/behaviour/emotional wellbeing/supervision and safety/any other relevant needs].
I was told of the refusal to assess by [add name and job title of the person if you know them] in an email/ letter/phone call/meeting [delete to fit how you were told] on [add date]. 
OR [If you have asked for an assessment and there has been no response, or no proper response, you should write down when you asked for an assessment and how – phone call/email/letter - NOTE there is no right or wrong way to ask for an assessment but  ideally put this in writing]. 
Children with disabilities have the right to an assessment under Section 23 of the Children (Scotland) Act 1995. Under the Act a child is disabled if s/he is chronically sick or disabled, or has any mental disorder, defined as mental illness, a personality disorder or a learning disability. 
You can see that under the Children (Scotland) Act definition, my child is a ‘disabled’ child so the council has a duty to assess [child’s name]. The assessment should be carried out within a reasonable time. 
During any assessment please consider [state any services or activities you want your child to access. For example ‘My child needs a chance to access social activities and local services].
Please withdraw the refusal to assess and confirm the council will comply with its legal duties and carry out an assessment within a reasonable time. 
I hope to hear that the council will act on its duty to assess my child. If not, I will consider pursuing the matter through the council’s complaints procedure and the Scottish Public Services Ombudsman where appropriate, and by seeking independent legal advice.
Please provide a written response within five working days.

Yours faithfully
[Your name]

[Enclose or attach copies of reports from professionals if you have them and think they might be useful]
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